Greater New York Dental Meeting - Nov. 30-Dec. 3, 2025

Vol. 20, No. 3

»page 4

Is it time for
outsourcing?

Are you thinking of
getting help for
insurance verifications?
What you need to know.

Don’t waiton
digital dentistry

The perceived cost of
adoption is nothing in
comparison to the price
you pay for waiting.

»page 6

Make your practice
alaser practice

From teeth whitening to
hygiene procedures, there
isnow a laser perfect for
every team member.
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- Attendees head to the registration desk during the 2024 Greater New York Dental Meeting. There are two days left of this
year’s meeting, which leaves plenty of time for more courses, exhibitors and fun. (Photos/Chadette Maragh, today Staff)

By Aaron Rothkopf, foday Staff

B The action hasn’t stopped once this
week asmore than 30,000 people have
filled the Jacob K. Javits Convention
Center for the 101st annual Greater
New York Dental Meeting. Nearly
every state and more than 100 coun-
tries are represented at this year’s
event.

A jam-packed schedule is on the
docket for the last two days of this
year’s event as dozens of guest speak-
ers, lectures and presentations are
taking place around the convention
center. There is plenty of C.E. to be
had and a variety of topics to attend
and gain invaluable knowledge from.

Dentists are in the field to save
teeth. Why not learn the latest tech-
niques and tools being used to do just
that? Join your friends and colleagues
as Diego Velasquez Plata, DDS, shows
how modern regenerative techniques
can successfully preserve compro-
mised teeth in everyday practice. The

»see LEARN, page 2

Purchase any course and take home some fun souvenirs

By Aaron Rothkopf, foday Staff

B This year’s 101st Greater New York
Dental Meeting is not only about tak-
ing away but giving away as well.
During three days of the exhibit
hall, a multitude of prizes are being

given away at the social media booths,
Nos.1625and 3834. The free giveaway
iswith the purchase of any course and
is valid while supplies last.

On Monday, giveaways were held
for a multi charger cord, a mug, a mini
tote bag and a wireless speaker. Here

are the giveaways for these last two
days of the meeting.

Tuesday
* 10 a.m.—umbrella
* Noon—pickleball paddle and ball
e 2 p.m.—selfie light, phone mount

and wireless charger
e 4 p.m.—Happy Hour

Wednesday
* 10 a.m. — % zip sweatshirt
* Noon — packing cubes
e 2 p.m.—lunch box
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seminar goes from 8:30 to 10:30 a.m.
Tuesday.

Want to use your words more effec-
tively to communicate better with
your staff and patients? Lois Banta’s
course provides proven, practical
strategies to help you communicate
with greater clarity, confidence and
results. Discover how to improve case
acceptance, reduce scheduling gaps
and enhance financial outcomes. The
course is Tuesday from 2 to 4 p.m.

Get medical emergency training
and CPR certified in a half-day work-
shop presented by Marc Reilly. On
Wednesday from 11 a.m. to 2 p.m,,
participants will receive hands-on
training with certification or recerti-
fication in accordance with the latest
American Heart Association (AHA)

AD

“Y
- Attendees take in an educational
session during the 2024 Greater New
York Dental Meeting. Check your
GNYDM mobile app for available spots
in this year’s courses.

guidelines. Designed specifically for
dental professionals, the course cov-

ers systematic responses to medi-
cal emergencies that may arise in
the dental office, including cardiac
and respiratory arrest and airway
obstruction. Instruction includes
adult, child and infant protocols,
ensuring comprehensive training for
real-life preparedness.

These are just some of the many
opportunities awaiting you at this
year’s 101st event.

Andifyouneedabreakfrominside
the convention center, one of the
largest cities in the world is at your
fingertips. Enjoy fine dining, grab a
sandwich at a deli, explore different
neighborhoods and see some of the
top attractions the city has to offer.

For more details on everything
from the educational sessions to the
exhibitors, make sure you download
the GNYDM mobile app.

THE OFFICIAL MEETING OF THE

SAVE 'I'I'IE DATE!
JUNE 25-27, 2026

+ Tarun Agarwal, DDS

+ Amber Auger, MPH, RDH
+ Suzie Bergman, DDS

+ Lee Ann Brady, DMD

+ Leonard Hess, DDS

+ Maria Geisinger, DDS, MS

FEATURED SPEAKERS

+ David Klingman, DMD

+ Richard “Sully” Sullivan, DDS
+ Kevin Suzuki, DMD, M3

+ Many More!

+ Crown Lengthening
+ Digital Full Arch

Waorkflow

GAYLORD PALMS RESORT

fda

AND CONVENTION CENTER

ORLANDO

+ The Dawson Academy's
Two-Day Core 1 Course

+ Burnout Prevention
+ Composite Restorations

NOILLYI20SSY TY1INIa Yaldoid

HOT TOPICS

+ |mplant Restoration
+ Oral Pathology

+ Sleep Apnea

+ TMD/TMJ Disorders
+ Much More!

REGISTRATION OPENS MARCH 1
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* 30+ treatment options

» Easy-to-use preset modes for any
experience level

» Color touchscreen and wireless foot pedal
» 2-year warranty

MJOUNET . s~

laser curing light

Led by Science, Driven by Fesults

From the team that * Fires 1-second pulses capable of cures over 2mm deep

developed LED » Capable of 8mm bulk cures in as little as 3 seconds
. curing lights over » Unrestricted rotating head mechanism
' 25 years ago comes  * 2-year warranty
- the next evolution

in composite curing
| technology.
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What you don’t see matters most

By A2Z Imaging Staff

B Every pixel tells a story. And most
stories start long before the Xray
appears on screen.

Behind the DUO Sensor is a level
of engineering you won't find in other
X-ray sensors. Every aspect, from the
sensor housing to the image process-
ing, was designed with one purpose:
to help dentists see more, faster and
with absolute confidence.

That precision starts with build
quality. Each DUO is manufactured
and tested in the United States, where
tighter control over materials and
processes leads to sharper, cleaner
images across every exam. Further-
more, DUO has undergone rigorous
cybersecurity testing that has met
and passed FDA requirements. The
result is diagnostic clarity that rivals
sensors costing thousands more,
without the fragile build or locked
software that too often comes with
them.

Dentists who use DUO often
describe something subtle but pow-
erful. Fewer retakes. Fewer patient
complaints. Fewer support calls. A

quiet confidence that comes from
knowing their imaging system will
simply work every time they need it.

ButwhatreallyseparatesDUOisn’t
just the engineering you can see. It’s
the protectionyoucan’t. Withthe DUO
PlusProtection Plan, yourinvestment
stays in service, not in repair. For $39
a month, you're covered against the
unexpected with overnight loaners,
predictable repair and replacement
costs and the one feature no other
sensoroffers: the QuickSwap Replace-

able Cable. No downtime, no costly
rebuilds, no missed appointments.

It’s a simple promise, built into
every sensor that leaves the factory
— performance, protection and peace
of mind, all working quietly behind
the scenes.

As the 2025 Greater New York
Dental Meeting comes to a close,
thousands of clinicians will leave
with new products, ideas and plans
for the year ahead. Before you go,
take a moment to see the one product

« Designed under
the direction of
practicing dentist
Dr. Bhumika Patel,
DDS, the DUO Sensor
by A2Z Imaging was
engineered from the
operatory outward
— prioritizing
comfort,image
precision and
day-to-day
practicality.
(Photo/Provided

by A2Z Imaging)

Here in New York

Head to booth No. 1711 to experience
DUOlive, compare real images side-by-
side and meet the team behind it.

designed to make all those plans a
little easier.

Visit F1 IT at booth No. 1711 to see
DUO for yourself and learn why what
you don't see may just be what mat-
ters most.

Outsourcing insurance verifications:
questions to ask providers — and yourself

By Amy Hernandez, PPQ Profits

B Do Ibelieve that outsourcing insur-
ance verifications is efficient, cost-
effective and stress-saving for most
dental offices? Yes. But is it right for
every office? Not necessarily.

If youre doing everything right
but still considering outsourcing, ask
yourself why. Is your team short
on time? Does the task feel like an
inefficient use of staff resources?
Are you struggling to hire or retain
experienced staff for thisrole? Or are
you spending too much time training
new hires? Finally, do you want to
increase same-day start of treatment
in more instances?

If the answer to one or more is yes,
you should probably start consider-
ing your outsourcing options. But
what should you look for? Here are
some questions to ask.

* “Does your product integrate
withmysoftware,andif so,howmuch
manual intervention will it take to
make the transition?” Most verifica-
tion companies provide only PDFs,

- Amy Hernandez leads the revenue
cycle management division of PPO
Profits. (Photo/Provided by Benco
Dental)

leaving your team to manually enter
downgrades, limitations and deducti-
bles. At PPO Profits, we handle all that
for Open Dental and Dentrix users.
Once you submit your patient list, we
take care of the rest.

e “Is it solely Al-based, or is it
manual?” There are benefits to both,
butit’sessential there be some human
touch so people can gather informa-
tion specific to your office.

* “Where are we gathering this
information?” Should you rely solely
on insurance portals or speak with
a customer representative to obtain
the necessary information? Ideally,
it'llbe acombination. Allinformation
youneed will not be available on most
insurance portals, so calling fora few
additional codes will be necessary.

* “Who on ourteam will be respon-
sible for requesting verifications?”
There will still be some legwork for
your team to request information
from the outsourcing company, so be
prepared that this is not an entirely
hands-off concept.

While the process can't be fully
automated — honestly, I wouldn’t
want it to be — outsourcing will wipe
away the biggest hassles: receiving
all outstanding insurance claims and
submitting them (including writing
narratives, attachments and images),

Here in New York

For more tips on keeping your practice
cost-effective and efficient, visit Benco
Dental at booth No. 3401.

posting payments both from checks
and EFTs and then appealing denied
claims and following through to clo-
sure. Once offices start getting paid
fasterand withlessstress, theyrarely
want to go back.

About the author

Amy Hernandez leads the revenue
cycle management division of PPO
Profits, one of the market’s leading
providers of dental fee negotiations.
Previously, she was founder and CEO
of Dental Performance Experts. Visit
PPO Profits at ppoprofits.com.

(NOTE: This article was condensed
from its original appearance in Benco
Dental’s Incisal Edge magazine. View
the full article at incisaledgemaga
zine.com/mag/article/lean-on-them.)
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I demoed about six or seven sensors
(including DEXIS), and DUO had
the best image quality hands down.
The best part is their customer
service. They were receptive and
helpful in every way.

I would highly recommend the DUO
to anyone looking for amaging image
quality and phenomenal customer

service.”’

Dy. Irvena Maredia
Ethos Family Dental, Texas

If you want to sece what Dr. Maredia experienced, stop
by the IF1 ITT booth 1711 or scan to try DUO in your
practice.

%ﬁ Fur DHUO
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Why clinicians can’t afford to wait on digital dentistry

By Nobel Biocare Staff

B In esthetic dentistry, precisionisn’t
optional —it’s everything.

Patients expect flawless results
that boost confidence and quality of
life. Yet many clinicians hesitate to
adopt digital workflows, a delay that
can jeopardize outcomes, patient sat-
isfaction and even practice growth.

The risks of waiting

1. Precision and predictability: The
estheticzone leavesnoroom forerror.
Traditional workflows introduce vari-
ables — distorted impressions, sub-
jective shade matching and limited
visualization — that increase the risk
of inaccuracies.

Digital tools such as CBCT, intra-
oral scanners and facial scans pro-
vide comprehensive data, enabling
precise implant planning and navi-
gated surgery. Studies show even nov-
ice surgeons achieve greater accu-
racy with navigation than freehand
techniques, without adding surgical
time. Digital adoption means predict-
able, life-changing results.

AD

“ (Photo/Provided by Nobel Biocare)

2. Increased remakes and chair
time: Remakes drain profitability and
frustrate patients. Analog methods
often lead to illfitting restorations
and esthetic mismatches. Digital
workflows streamline data collec-
tion and fabrication, reducing adjust-
ments and ensuring first-time fit.

The result? Shorter appointments,
happier patients and improved effi-
ciency.

3. Losing patients to tech-savvy
competitors: Today’s patients expect
modern solutions — digital smile

design, same-day restorations and
minimally invasive techniques. Clin-
ics that remain analog risk losing
patients to competitors offering con-
venience and precision. In a world
driven by online reviews and social
media, staying outdated is a business
liability.

4. Lower treatment acceptance
rates: Uncertainty about results is
a major barrier to case acceptance.
Digital tools overcome this by provid-
ing realistic mock-ups and 3D simula-
tions, helping patients visualize out-
comes and understand procedures.
This transparency builds trust and
boosts acceptance.

5. Poor lab communication: Tradi-
tional lab workflows rely on physi-
cal impressions and back-and-forth
adjustments. Digital dentistry ena-
blesinstant file sharing and real-time
collaboration, reducing turnaround
times and ensuring restorations meet
exact specifications.

6. Compromised longevity: Long-
term success depends on preci-
sion. Late adopters risk suboptimal
implant positioning and marginal fit

Here in New York

Tolearn more about Nobel Biocare and
its products, visit nobelbiocare.com/
digital-esthetics.

issues, increasing failure rates. Digi-
tal planning and chairside 3D print-
ing enhance durability and reduce
complications.

The real cost of waiting

Many clinicians delay digital adop-
tion because of perceived expense
or learning curves. But the true cost
lies in lost patients, wasted chair
time and compromised quality. Digi-
tal dentistry isn’t the future —it’s the
present.

Ready to elevate your practice?
Don’t wait another day. Explore our
digital solutions now and start deliv-
ering precision, efficiency and confi-
dence to every patient.

Learn more and schedule a demo
today: nobel biocare.com/digital-

esthetics!

Featured Speakers

acific Dental
Conference

March 5-7
2026:::....

« Three days of varied and contemporary continuing
education sessions

Katrina Sanders
Dental Hygiene

Bruce Freeman
Oral Medicine/Pathology

Mark Dunaldon
Pharmacofogy

ve
nese,
pate>:

4
Rodrigo Sanches Cunha
Endodantics

Jessica Metcalfe

F
James Kohner
Commumnication i i

Perodontics

Kerry Lepicek Kathleen Bokrossy David Harris
i i Nader Sharifi Beth Parkes Marie-France Roux
« Over 150 speakers and 200 open sessions and hands-on MarcosVargas  Michael Wiseman Kathy Purves
workshops to choose from, as well as the Live Dentistry Scott Benjamin  Michelle Glover-DaCosta Hagen Klieb
Karen Davis Parag Kachalia Jo-Anne Jones

Stage in the Exhibit Hall
« Over 300 exhibiting companies in the spacious

RezaGhannadan  Liz Pearson Uche Odiatu

PDC Exhibit Hall

« Fantastic shopping, beautiful seawall access within blocks

of your hotel, and great spring skiing, golfing and cycling

Fees in Canadian Funds

Registration and program information at...

pacificdentalconference.com
Save money and register before January 9th, 2026!




BencoDental

Special financing rates available on equipment
starting as low as 0% for 10 months.

7025 GNYDM Promotions

& ClarionFinancial

Stop by the Benco Booth 3401 for more details!

PRO-SYS

VarioSonic® Plus+

- Five levels of cleaning power - Choose the
mode that works bast For gour smile.

r

PRO-SYS
JetFloss Go (Black & White models)

it
Effortless flossing at home or away. Waterproof
design with 5 tips and a convenient travel bag
——

STERLING

STERLING Electric Motor

Experience exceptional versatility with a compact,
lightweight micrormotor designed for optirmal
parformance. its advanced sensor-less DC
brushless motor delivers speeds from 2,000 to

40000 rpm with a powerful 3.4 Nem torgque,
ansuring smooth and efficient operation.

e STERLING
STERLING Electric Handpieces

Designed for parformancs, durability, and comfort.
The ceramic bearings are 25% harder than steel,
lighter in weight, and built to last, while the Clean
Head System protects intemal compaonents

for extended life. A Cellular Glass Optic delivers
brilliart, long-lasting illurnination.

Opendental

software

Open Dental

Open Dental software is a powerful,
custamizable, and affordable Practice
Managernent Software.

BencoDental 555
Managed Support

Keep your tech safe: Banco Dental continuously
rnonitors your sustam and network to protect
your computer and softwane,

Georgi Tomov, DDS

Laser Dentistry:

Advancing Precision, Comfort,
ng in Clinical Practice

PROMO PRICE $1,500
A SAVINGS OF $250.00
(REE$1750)

FREE REMOTE NETWORK
EVALUATION + WAIVED
INSTALLATION FEE

3 CE Credits

2:00 - 4:30
Main Stage

GO
GC Initial” LiSi Block

GC Initial LiSi Block is a fully crystallized lithium
disilicate block that requires no firing, saving chair
time. With GC's HDM technologu, it offers esthatic,
durable restorations with smooth margins, ideal for
single-visit, chairside treatments.

sshapel
TRIOS 6

Revolutionary scan technology for redefining
patient experiences through Al assistive
diagnostics. Clinically proven accuracy

and pracision.

Eligible
for Special
Financing

DIAGNOcam

The Kavio DIAGNCeam Vision Full HD captures
and saves three diagnostic images in under one
sacond, with one-click modes for transillumination,
fluorescence, and intra-oral imaging. Its patented

tip fits all tooth sizes, eliminating the need for
attachments.

Eligible
for Special
Financing

N
L
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LiteTouch Laser

The world's smallest all-tissue dental laser, featuring
Laser in Handpiece™ technology, offars unmatched
precision, fiber-free maneuverability, and easy access
to all areas. It enables micro-surgery, faster healing,
minimal invasiveness, and greater patient acceptance.

Eligible
for Special
Financing

3% SprintRay
SprintRay Pro 2 + Midas

Maxmize your practice’s potential with the
Sprintray Pro2 + Midas Bundle. Achieve ultimate
precision with the Midas 30D Printer for cemnentad
restorations like crowns and veneers, and experience
unmatched versatility and accuracy with the Pro 2
for all your 30 printing needs.

Eligible
for Special
Financing

iclear

SimplyClear

SimplyClear™, powered by orthobrain®, i the only
clear aligner sustem that goes beyond the plastic—
offering arthodontist-led support and full case
management to help dentists deliver confident,
profitable results.

Laurie Owens
CPC, CPB, COC

Medical Billing
Mythbusters

Bencocntal

For more information, contact your Benco Dental Sales Representative,
call 1800.G0 BEMNCO, or visit benco.com.

Driving Dentistry Forward, Together



today

Make your

By AMD Lasers Staff

B The world of dental technology is
growingevery day, with new develop-
ments and techniques opening new
avenues of patient care. While this is
certainly exciting to clinicians and
patients alike, it can be hard to tell
hype from true innovation.

At this point, lasers have been
used in dentistry forlonger than most
active dentists today have been prac-
ticing. So, it’s not like laser dentistry
is just some passing fad. But that
doesn’t mean there aren’t new fron-
tiers to explore in this exciting field
and developments that can further
improve treatment outcomes.

Take the Picasso line of soft tissue
diode lasers, for example. When it
first launched in 2009, it was among
the first devices of its kind to pair
power and portability with afford-
ability.

In the years since, the Picasso line
has expanded to feature a laser for
every member of your practice:

CELEBRATING

- The Picasso diode lasers. (Photo/Provided by AMD Lasers)

e Picasso+is AMD’s most powerful
laser and features exclusive treat-
ment presets including teeth whiten-
ing.
e PicassoLite+isthemostawarded
diode laser in the industry, versatile
enough forexperiencedlaser dentists
and user-friendly enough for begin-
ners.

e Picasso Clario is the first diode
laser designed specifically with

A Legacy of Excellence

hygienists in mind and unlocks the
full potential of the entire dental
practice.

Now, laser dentistry is moving
on from tissue interaction with the
Monet laser curing light, a truly
revolutionary device. Harnessing
trusted AMD laser technology, Monet
provides consistent curesatany clini-
cally relevant distance in as little as
one second. It solves the limitation

113th Thomas P. Hinman Dental Meeting

March 12-14, 2026

REGISTRATION OPENS DECEMBER 9,

- =
Ry Pie

practice a laser practice

Here in New York

To learn more about the Picasso diode
lasers, stop by the AMD Lasers booth,
No. 1807.

shared by all LED curing lights that
leads to uncertain cures: loss of light
energy over distance or depth.

By using a collimated laser, Monet
delivers light energy to composites,
sealants and cements with a mini-
mum of dispersionand ensuresfaster,
more controlled cures regardless
of distance or depth. Additionally,
Monet requires no special training or
certification. In practical terms, Mon-
etsletsclinicians spend less time cur-
ing and helps patients have improved
treatment experiences.

Making your practice a laser prac-
tice will help you raise your standard
of care by providing state-of-the-
art treatment options that improve
patient experience and procedure
outcomes. Now’s the time to jump in!

Scan here to meet
the 2026 speakers

L Ey

I

Hinman.org | @hinmandental € @

2025
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Anti-Bacterial
Protection

Prevents Secondary
Decay’
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| HAVE ONE

EveSpemaI

“I saw the capabiiities of the
camera and thought, | nesd

DIGITAL DENTAL CAMERA 1o have this in my office.” 27, e m.{.m
Chad Duplantis, DDS

BUY TODAY V%%

TO GET YOUR =

EXCLUSIVE DISCOUNT!/

COME TO BOOTH 4207 FOR A DEMO TO SEE HOW
YOU CAN SAVE TIME & BOOST CASE ACCEPTANCE!

GIll |' TECHNOLOG) WE@W@M

THE BETTER CHOICE.

BUy 5250 GE T ] BEIII!T ILINK 5A FREE!
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|
» Self-Adhesive Resin Cement with Bioactive [l 'ka\"
Giomer Technology SRR
« High Bond Strength with No Primer Needed \ r
* Automix Syringe & ldeal Handling
* Dual Cure—Fast & Easy Clean Up

Acid Up to 30% Savings
MHeutralization [ | Over Other Brands
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DENTALAZE

WIRELESS DIODE LASER
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Unbelievably Affordable Price

Only 53,485 significantly less than
many other soli-sste diode fasers

More Procedures & Better Results

PE_{?EI[H :tuariely of saft-lissue procedures more efficiently
with greater patient comfort and less healing ime

shofu.com £ =
800.827.4638 =t
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