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By Aaron Rothkopf, today Staff

n This year’s 101st Greater New York 
Dental Meeting is not only about tak-
ing away but giving away as well. 

During three days of the exhibit 
hall, a multitude of prizes are being 

given away at the social media booths, 
Nos. 1625 and 3834. The free giveaway 
is with the purchase of any course and 
is valid while supplies last.

On Monday, giveaways were held 
for a multi charger cord, a mug, a mini 
tote bag and a wireless speaker. Here 

are the giveaways for these last two 
days of the meeting.

Tuesday
• 10 a.m. — umbrella
• Noon — pickleball paddle and ball
• 2 p.m. — selfie light, phone mount 

and wireless charger
• 4 p.m. — Happy Hour

Wednesday
• 10 a.m. — ¾ zip sweatshirt
• Noon — packing cubes
• 2 p.m. — lunch box

Purchase any course and take home some fun souvenirs

By Aaron Rothkopf, today Staff

n The action hasn’t stopped once this 
week as more than 30,000 people have 
filled the  Jacob K. Javits Convention 
Center  for the 101st  annual Greater 
New York Dental Meeting. Nearly 
every state and more than 100 coun-
tries are represented at this year’s 
event. 

A jam-packed schedule is on the 
docket for the last two days of this 
year’s event as dozens of guest speak-
ers, lectures and presentations are 
taking place around the convention 
center. There is plenty of C.E. to be 
had and a variety of topics to attend 
and gain invaluable knowledge from.

Dentists are in the field to save 
teeth. Why not learn the latest tech-
niques and tools being used to do just 
that? Join your friends and colleagues 
as Diego Velasquez Plata, DDS, shows 
how modern regenerative techniques 
can successfully preserve compro-
mised teeth in everyday practice. The 

Still so much to learn

5 Attendees head to the registration desk during the 2024 Greater New York Dental Meeting. There are two days left of this 
year’s meeting, which leaves plenty of time for more courses, exhibitors and fun. (Photos/Chadette Maragh, today Staff)
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seminar goes from 8:30 to 10:30 a.m. 
Tuesday.

Want to use your words more effec-
tively to communicate better with 
your staff and patients? Lois Banta’s 
course provides proven, practical 
strategies to help you communicate 
with greater clarity, confidence and 
results. Discover how to improve case 
acceptance, reduce scheduling gaps 
and enhance financial outcomes. The 
course is Tuesday from 2 to 4 p.m.

Get medical emergency training 
and CPR certified in a half-day work-
shop presented by Marc Reilly. On 
Wednesday from 11 a.m. to 2 p.m., 
participants will receive hands-on 
training with certification or recerti-
fication in accordance with the latest 
American Heart Association (AHA) 

guidelines. Designed specifically for 
dental professionals, the course cov-

ers systematic responses to medi-
cal emergencies that may arise in 
the dental office, including cardiac 
and respiratory arrest and airway 
obstruction. Instruction includes 
adult, child and infant protocols, 
ensuring comprehensive training for 
real-life preparedness. 

These are just some of the many 
opportunities awaiting you at this 
year’s 101st event.

And if you need a break from inside 
the convention center, one of the 
largest cities in the world is at your 
fingertips. Enjoy fine dining, grab a 
sandwich at a deli, explore different 
neighborhoods and see some of the 
top attractions the city has to offer.

For more details on everything 
from the educational sessions to the 
exhibitors, make sure you download 
the GNYDM mobile app.
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5 Attendees take in an educational  
session during the 2024 Greater New 
York Dental Meeting. Check your 
GNYDM mobile app for available spots 
in this year’s courses.





By A2Z Imaging Staff

n Every pixel tells a story. And most 
stories start long before the X-ray 
appears on screen.

Behind the DUO Sensor is a level 
of engineering you won’t find in other 
X-ray sensors. Every aspect, from the 
sensor housing to the image process-
ing, was designed with one purpose: 
to help dentists see more, faster and 
with absolute confidence.

That precision starts with build 
quality. Each DUO is manufactured 
and tested in the United States, where 
tighter control over materials and 
processes leads to sharper, cleaner 
images across every exam. Further-
more, DUO has undergone rigorous 
cybersecurity testing that has met 
and passed FDA requirements. The 
result is diagnostic clarity that rivals 
sensors costing thousands more, 
without the fragile build or locked 
software that too often comes with 
them.

Dentists who use DUO often 
describe something subtle but pow-
erful. Fewer retakes. Fewer patient 
complaints. Fewer support calls. A 

By Amy Hernandez, PPO Profits

n Do I believe that outsourcing insur-
ance verifications is efficient, cost-
effective and stress-saving for most 
dental offices? Yes. But is it right for 
every office? Not necessarily. 

If you’re doing everything right 
but still considering outsourcing, ask 
yourself why. Is your team short 
on time? Does the task feel like an 
inefficient use of staff resources? 
Are you struggling to hire or retain 
experienced staff for this role? Or are 
you spending too much time training 
new hires? Finally, do you want to 
increase same-day start of treatment 
in more instances? 

If the answer to one or more is yes, 
you should probably start consider-
ing your outsourcing options. But 
what should you look for? Here are 
some questions to ask. 

• “Does your product integrate 
with my software, and if so, how much 
manual intervention will it take to 
make the transition?” Most verifica-
tion companies provide only PDFs, 

quiet confidence that comes from 
knowing their imaging system will 
simply work every time they need it.

But what really separates DUO isn’t 
just the engineering you can see. It’s 
the protection you can’t. With the DUO 
Plus Protection Plan, your investment 
stays in service, not in repair. For $39 
a month, you’re covered against the 
unexpected with overnight loaners, 
predictable repair and replacement 
costs and the one feature no other 
sensor offers: the QuickSwap Replace-

leaving your team to manually enter 
downgrades, limitations and deducti-
bles. At PPO Profits, we handle all that 
for Open Dental and Dentrix users. 
Once you submit your patient list, we 
take care of the rest. 

able Cable. No downtime, no costly 
rebuilds, no missed appointments.

It’s a simple promise, built into 
every sensor that leaves the factory 
— performance, protection and peace 
of mind, all working quietly behind 
the scenes.

As the 2025 Greater New York 
Dental Meeting comes to a close, 
thousands of clinicians will leave 
with new products, ideas and plans 
for the year ahead. Before you go, 
take a moment to see the one product 

• “Is it solely AI-based, or is it 
manual?” There are benefits to both, 
but it’s essential there be some human 
touch so people can gather informa-
tion specific to your office. 

• “Where are we gathering this 
information?” Should you rely solely 
on insurance portals or speak with 
a customer representative to obtain 
the necessary information? Ideally, 
it’ll be a combination. All information 
you need will not be available on most 
insurance portals, so calling for a few 
additional codes will be necessary. 

• “Who on our team will be respon-
sible for requesting verifications?” 
There will still be some legwork for 
your team to request information 
from the outsourcing company, so be 
prepared that this is not an entirely 
hands-off concept. 

While the process can’t be fully 
automated —  honestly, I wouldn’t 
want it to be — outsourcing will wipe 
away the biggest hassles: receiving 
all outstanding insurance claims and 
submitting them (including writing 
narratives, attachments and images), 

designed to make all those plans a 
little easier.

Visit F1 IT at booth No. 1711 to see 
DUO for yourself and learn why what 
you don’t see may just be what mat-
ters most.

posting payments both from checks 
and EFTs and then appealing denied 
claims and following through to clo-
sure. Once offices start getting paid 
faster and with less stress, they rarely 
want to go back. 

About the author
Amy Hernandez leads the revenue 
cycle management division of PPO 
Profits, one of the market’s leading 
providers of dental fee negotiations. 
Previously, she was founder and CEO 
of Dental Performance Experts. Visit 
PPO Profits at ppoprofits.com. 

(NOTE: This article was condensed 
from its original appearance in Benco 
Dental’s Incisal Edge magazine. View 
the full article at incisaledgemaga 
zine.com/mag/article/lean-on-them.)
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What you don’t see matters most

Outsourcing insurance verifications:  
questions to ask providers — and yourself

Here in New York
Head to booth No. 1711 to experience 
DUO live, compare real images side-by-
side and meet the team behind it.

Here in New York
For more tips on keeping your practice 
cost-effective and efficient, visit Benco 
Dental at booth No. 3401.

5 Amy Hernandez leads the revenue  
cycle management division of PPO  
Profits. (Photo/Provided by Benco  
Dental)

3 Designed under 
the direction of 
practicing dentist 
Dr. Bhumika Patel, 
DDS, the DUO Sensor 
by A2Z Imaging was 
engineered from the 
operatory outward 
— prioritizing  
comfort, image  
precision and  
day-to-day  
practicality.  
(Photo/Provided  
by A2Z Imaging)





By Nobel Biocare Staff

n In esthetic dentistry, precision isn’t 
optional — it’s everything. 

Patients expect flawless results 
that boost confidence and quality of 
life. Yet many clinicians hesitate to 
adopt digital workflows, a delay that 
can jeopardize outcomes, patient sat-
isfaction and even practice growth.

The risks of waiting
1. Precision and predictability: The 
esthetic zone leaves no room for error. 
Traditional workflows introduce vari-
ables — distorted impressions, sub-
jective shade matching and limited 
visualization — that increase the risk 
of inaccuracies. 

Digital tools such as CBCT, intra-
oral scanners and facial scans pro-
vide comprehensive data, enabling 
precise implant planning and navi-
gated surgery. Studies show even nov-
ice surgeons achieve greater accu-
racy with navigation than freehand 
techniques, without adding surgical 
time. Digital adoption means predict-
able, life-changing results.

2. Increased remakes and chair 
time: Remakes drain profitability and 
frustrate patients. Analog methods 
often lead to ill-fitting restorations 
and esthetic mismatches. Digital 
workflows streamline data collec-
tion and fabrication, reducing adjust-
ments and ensuring first-time fit. 

The result? Shorter appointments, 
happier patients and improved effi-
ciency.

3. Losing patients to tech-savvy 
competitors: Today’s patients expect 
modern solutions — digital smile 

design, same-day restorations and 
minimally invasive techniques. Clin-
ics that remain analog risk losing 
patients to competitors offering con-
venience and precision. In a world 
driven by online reviews and social 
media, staying outdated is a business 
liability.

4. Lower treatment acceptance 
rates: Uncertainty about results is 
a major barrier to case acceptance. 
Digital tools overcome this by provid-
ing realistic mock-ups and 3D simula-
tions, helping patients visualize out-
comes and understand procedures. 
This transparency builds trust and 
boosts acceptance.

5. Poor lab communication: Tradi-
tional lab workflows rely on physi-
cal impressions and back-and-forth 
adjustments. Digital dentistry ena-
bles instant file sharing and real-time 
collaboration, reducing turnaround 
times and ensuring restorations meet 
exact specifications.

6. Compromised longevity: Long-
term success depends on preci-
sion. Late adopters risk suboptimal 
implant positioning and marginal fit 

issues, increasing failure rates. Digi-
tal planning and chairside 3D print-
ing enhance durability and reduce 
complications.

The real cost of waiting
Many clinicians delay digital adop-
tion because of perceived expense 
or learning curves. But the true cost 
lies in lost patients, wasted chair 
time and compromised quality. Digi-
tal dentistry isn’t the future — it’s the 
present.

Ready to elevate your practice? 
Don’t wait another day. Explore our 
digital solutions now and start deliv-
ering precision, efficiency and confi-
dence to every patient. 

Learn more and schedule a demo 
today: nobel biocare.com/digital-
esthetics!
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Why clinicians can’t afford to wait on digital dentistry

AD

Here in New York
To learn more about Nobel Biocare and 
its products, visit nobelbiocare.com/
digital-esthetics.

5 (Photo/Provided by Nobel Biocare)





By AMD Lasers Staff

n The world of dental technology is 
growing every day, with new develop-
ments and techniques opening new 
avenues of patient care. While this is 
certainly exciting to clinicians and 
patients alike, it can be hard to tell 
hype from true innovation.

At this point, lasers have been 
used in dentistry for longer than most 
active dentists today have been prac-
ticing. So, it’s not like laser dentistry 
is just some passing fad. But that 
doesn’t mean there aren’t new fron-
tiers to explore in this exciting field 
and developments that can further 
improve treatment outcomes.

Take the Picasso line of soft tissue 
diode lasers, for example. When it 
first launched in 2009, it was among 
the first devices of its kind to pair 
power and portability with afford-
ability.

In the years since, the Picasso line 
has expanded to feature a laser for 
every member of your practice:

• Picasso+ is AMD’s most powerful 
laser and features exclusive treat-
ment presets including teeth whiten-
ing.

• Picasso Lite+ is the most awarded 
diode laser in the industry, versatile 
enough for experienced laser dentists 
and user-friendly enough for begin-
ners.

• Picasso Clario is the first diode 
laser designed specifically with 

hygienists in mind and unlocks the 
full potential of the entire dental 
practice.

Now, laser dentistry is moving 
on from tissue interaction with the 
Monet laser curing light, a truly 
revolutionary device. Harnessing 
trusted AMD laser technology, Monet 
provides consistent cures at any clini-
cally relevant distance in as little as 
one second. It solves the limitation 

shared by all LED curing lights that 
leads to uncertain cures: loss of light 
energy over distance or depth. 

By using a collimated laser, Monet 
delivers light energy to composites, 
sealants and cements with a mini-
mum of dispersion and ensures faster, 
more controlled cures regardless 
of distance or depth. Additionally, 
Monet requires no special training or 
certification. In practical terms, Mon-
ets lets clinicians spend less time cur-
ing and helps patients have improved 
treatment experiences.

Making your practice a laser prac-
tice will help you raise your standard 
of care by providing state-of-the-
art treatment options that improve 
patient experience and procedure 
outcomes. Now’s the time to jump in!

exhibitors8 Greater New York Dental Meeting — Dec. 2 & 3, 2025

Make your practice a laser practice

AD

Here in New York
To learn more about the Picasso diode 
lasers, stop by the AMD Lasers booth, 
No. 1807.

5 The Picasso diode lasers. (Photo/Provided by AMD Lasers)




