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Inside today

You will find an overview
about the International Dental
Meeting & Exhibition 2010 in
Singapore, new developments
and trends in the world of den-
tistry as well as a concise con-
gress schedule.
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Plan ahead

You will find the latest up-
date of the exhibitors list and
floor plan of this year’s Inter-
national Dental Meeting & Ex-
hibition in Singapore (IDEM) in
our business section.
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Travel

Singapore can be best de-
scribed as a unique mixing pot
of Asian cultures. Besides a vi-
brant multicultural experience,
there’s much more to discover
about the city.
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IDEM 2010 to focus on implants and dental aesthetics

B An extended scientific pro-

gramme focusing on the two

most thriving trends in dentistry
will be one of the major additions
to this year’s International Den-
tal Exhibition & Meeting (IDEM)
inSingapore. The biannual show,
which recently won the Ap-

proved International Fair Award

for its 2008 edition, is also

preparing a workshop specifi-

cally targeted at dental business
owners, the organiser Koeln-
messe said. There, current is-
sues in the industry such as
fraud prevention, medico-legal
liability or the role of technology
in dentistry will be discussed.

Singapore has a long and
successful relationship with
the dental profession. Not only
does the city state host the old-
est running dental school in
Asia; first implants were
placed here by DrHenryLee al-
most 20 years ago. Nowadays,
theisland boosts a workforce of
over 1,000 dentists that are
both educated internationally
and makeuseof the latest state-
of-the-art equipment. Large in-
ternationally operating compa-
nies such as 3M ESPE and
Straumann have taken advan-
tage of Singapore’s positionasa

Singapore, Photo: Ng Wei Keong

their customers in the Asia Pa-
cific region from here.

According to the organiser,
IDEM Singapore 2010 will see

!..

exhibits representing every
segment of the dental market
from over 350 companies and
local dealers. For the first time,
manufacturers from Slovenia

SINGAP ORE
TERNATIONAL DENTAL

and the Republic of Columbia
will showcase their portfolio.
The British Dental Trade As-
sociation has also announced
to host their first national pa-
vilion at the show alongside
joint participations of Austra-
lia, Taiwan, Singapore, Korea,
France, Germany, Switzerland
and the United States.

Including representatives
from the industry, the show
is expected to gather 10,000
dental professionals in Singa-
pore.

Michael Dreyer, Vice Presi-
dent of Koelnmesse Asia Pa-
cific, commented: “As dental
care becomes more sophisti-
cated in the region, the bien-

in importance, providing the
world’s manufacturers and in-
novators from every segment
inthe dental trade, with a chan-
neltolaunch new productsand
reach Asia’s growing number
of practitioners.”

“IDEM Singapore 2010 pro-
vides dental practitioners with
access to world-class dental ed-
ucation, combined with an ex-
tensive showcase of the latest
in products, technologies and
best practices,” he added.

IDEM Singapore 2010 willbe
held at the Suntec Interna-
tional Convention and Exhibi-
tion Centre, 16-18 April 2010.

trading hub and serve most of - Registration desk at IDEM Singapore 2008. (DTI/Photo Koelnmesse) nial IDEM Singapore has grown www.idem-singapore.com
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Asian markets sho
n
potential for growth
A
o o come 01032
B A new report by Research and  In addition, a growing disposable D3

Markets, a market analyst com-
pany from Dublin in Ireland, has
found that dental markets in the
Asia-Pacific region exhibit a huge
potential for growth due to low
market penetration and high de-
mand for modern and sophisti-
cated technology and equipment.
An increasing aging population
coupled with a rising awareness
fororal health, high aestheticsand
improved dental treatments have
also boosted the
growth in this

segment, the
reportstates.

income, an increasing edentulous
population and rising numbers of
retired baby boomers have im-
pacted the growth oftheindustry
positively. Overall, the dental in-
dustryremained oneofthemostat-
tractive segments of the health-
care industry with an estimated
size of about US$18.8 billion world-
wide in 2008,
according
to the re-

port.
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Promoting the business of dentistry

Welcome Message by Oliver P. Kuhrt, Executive Vice President of Koelnmesse

B On behalf of Koelnmesse, it
gives me great pleasure to ex-
tend a warm welcome to all ex-
hibitors, delegates and visitors
to the 6™ edition of IDEM Singa-
pore, the International Dental
Exhibition and Meeting.

IDEM Singapore continues to
play a pivotal role in bringing
together the key stakeholders
in the entire dental trade value
chain. Through its trade fair
and scientific conference, IDEM
Singapore offers a breadth of

AD

opportunities for professionals in
all segments of dentistry and its
related fields. The 2010 edition of
IDEM Singapore aims to further
hone itsrelevance to the industry
and play a greater role in acceler-
ating the business of dental care
and its related services.

The 2010 Trade Fair features
over 350 exhibitors from more
than 28 countries, in an extensive
showcase of the latest in clinical
dentistry, dental technology and
patient care. We welcome first

time exhibitors from Slovenia and Columbia, as
well as a new country pavilion from the United
Kingdom, led by the British Dental Trade Asso-
ciation.

To bring a sharper focus to this year’s theme on
the business of dentistry, IDEM Singapore will
also feature a new ‘Let’s Talk Business’ seminar.
Targeted at dental practice owners and traders,
the seminar offers an insight into the burgeoning
business of dental care. Renowned international
and local experts share their knowledge and ex-
perience on a variety of topics, from fraud pre-
vention and medico-legal liability to the role of
technology in dentistry.
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Stamping its relevance to the industry, this
year’s scientific conference focuses on implan-
tology and aesthetic dentistry, a rapidly growing
discipline in the dental domain of today. We are
pleased to continue our partnership with Singa-
pore Dental Association in putting together this
exciting programme. Eighteen experts from Ger-
many, Italy, Korea, Mexico, Switzerland and the
United States will present fascinating topics rang-
ing from patient preparation before implantology,
treatment planning, implant complications and
failures, as well as the latest innovative surgical
techniques and breakthroughs in implant den-
tistry.

In another first this year, the Singapore Dental
Health Foundation is organising a consumer fo-
rum, in conjunction with IDEM Singapore 2010.
The forum aims to educate the public about the
possibilities and limitations of dental implants
and to address their concerns as dental patients.

IDEM Singapore 2010 continues to provide
dental practitioners with access to world-class
dental education, combined with an extensive
showcase of the latest in products, technologies
and best practices. This successful synergy and
innovative approach towards promoting the busi-
ness of dentistry, is the reason for IDEM Singa-
pore’s continued position as a focal event for the
dental community in the region.

I wish all of you great success at the trade fair
and conference.

gt

Koelnmesse
donates to NUS
educational fund

B The organiser of IDEM 2010, Koelnmesse Pte
Ltd, has recently contributed S$20,000 towards
the National University of Singapore (NUS), Fac-
ulty of Dentistry 80" Anniversary Bursary Fund.

The donation is supposed to support dental
education and ensure that deserving dentistry
undergraduates are given equal opportunities,
Mr Michael Dreyer, Vice President, Asia Pacific of

“ Dental students in Singapore will benefit from a $$200,000
donation by Koelnmesse. (DTI/Photo Michael Jung)

Koelnmesse Pte Ltd said. Recipients of this bur-
sary can expect to receive assistance ranging
from a few hundred dollars to S$1,800. The dona-
tion, like all bursary funds, will be administered
byafaculty. Recipients will be chosen annually by
the faculty members.

“This is the first in a series of efforts that we
will be making as part of IDEM Singapore’s phi-
lanthropy programme, “ Dreyer said. “We wish to
spread the message of hope and importance of
education by contributing to the financial needs
of youngdentistry studentsin otherneighbouring
ASEAN countries and eventually to the Asia Pa-
cific.”

Dreyer added that his organisation will also
remain committed to support initiatives of the
FDI World Dental Federation to promote oral
healthawarenesssuchasthe “Sponsora Window”
programme.



Additional educational offering at the
Dental Tribune Study Club Symposia

DENTAL TRIBUNE

s

B After a successful premiere at last
year’s FDI Congress in Singapore, the
Dental Tribune Study Club will hold it’s
first Symposia at the International Dental
Exhibition & Meeting in Singapore. Each
day will feature a selection of lectures led
by experts in the field, providing an in-
valuable opportunity to learn from opin-
ionleaders, while earning ADA CERP C.E.
Credits. Thelecturesare free forIDEM vis-
itors and running in hourly sessions from
10:00 to 16:00 in exhibition hall 401. For
more information pick up your daily copy
of today or go to www.dtstudyclub.com.

Preliminary Programme—
Friday, 16 April

11:00-12:30

Affordable Soft Tissue Diode Lasers
Dr George Freedman and Dr Fay Goldstep

The newest diode lasers cover the widest
range of clinical indications. They are easy to
use and incorporate in every practice. In fact,
they are so easily affordable that they should be
installed in every operatory.

13:00-14:30
TBA
15:00-16:30

A minimally invasive approachto
predictable direct cosmetic restorations
Dr Shriju Joshi

The demand for cos-
meticdentistryhasseen
a continuous growth,
fuelled by media hype
on smile aesthetics and
the desire to attain the
perfect smile. With the
recent emphasis on pre-
servation of tooth struc-
ture, cosmetic dentistry
is moving from a more
invasive towards a min-
imallyinvasiveapproach
to attain long-term oral health while fulfilling
the aesthetic expectations of the patient.

The development of newer biocompatible
direct aesthetic restorative materials and tech-
niques has enabled clinicians to provide dur-
able restorations for an immediate and convinc-
ing aesthetic result in a short period of time,
while adopting a more conservative treatment
protocol.

This lecture will briefly highlight the para-
digm shift in cosmetic dentistry, with a focus on
the application of reliable biocompatible aes-
theticrestorative materials combined witha pre-
dictable finishing protocol to ensure longterm
clinical success of direct cosmetic restorations.

DT STUDY CLUB
COURSES | DISCUSSIONS | TECHNOLOGY | ON-DEMA

* The symposia will be held in exhibition hall 401.

* The DT Study Club Symposia will be free for IDEM visitors.

Saturday, 17 April
11:00-12:30

Tooth Wear and New Technology to
Manage Dentin Hypersensitivity
Dr Fotinos Panagakos

Inthispresentation, an overview of dentinal
hypersensitivity will be provided. The various
treatment options for managing dentinal hy-
persensitivity will be reviewed and a new in-
office dentinal hypersensitivity treatment with
clinically documented efficacy, Pro Argin, con-
taining arginine and calcium, will be intro-
duced.

13:00-14:30

Lasers, Restoratives and the Dental
Medical Connection—Part |
Dr George Freedman and Dr Fay Goldstep

15:00-16:30

Exploring New
Frontiers in Indirect
Aesthetic Restoration
Dr Shriju Joshi

Cosmetic dentistry has
seen continuous growth
in recent years, fuelled
J by increasing media hype
s and the desire to attain

the “perfect smile”. Due

| g

to the recent change in
treatment philosophy, a
minimally invasive approach is being adopted
in cosmetic dentistry, with an aim to preserve
maximum natural tooth structure while still
achieving thedesired aestheticresultin the best
interest of the patient.

Advances in dental material technology and
the development of novel aesthetic restorative
materials have truly brought dentistry to the
21%* century. Biocompatible aesthetic indirect
restorative systems such as Ceramage, a zir-
conium silicate filled indirect composite, has
provided the clinician with a wide array of
restorative options ranging from conventional
crowns and bridges to minimally invasive on-
lays, inlays, veneers, etc.

* Lectures will be held online and offline.

This comprehensive presentation will
explore the novel application possibilities
of a versatile aesthetic indirect composite
system with a focus on its application in
minimally invasive cosmetic dentistry.

Sunday, 18 April

10:30-12:00

Lasers, Restoratives and the Dental
Medical Connection—Part|l
Dr George Freedman and Dr Fay Goldstep

12:30-14:00 and 14:30-16:00 TBA
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Singapore less than average
in health care spending

B Countries in Asia have been
found to spend less of their
GDP’s for health care than most
other countries in Europe and
the US. According to a new
health care report by the Or-
ganisation for Economic Co-
operation and Development
(OECD) in Paris, France, only
New Zealand provided more

money for health care in 2007
than the average of all observed
countries. Singapore and coun-
tries like Japan South Korea or
Australia spent less than the
OECD average of 8.9 per cent.

The United States currently
spends more on health than any
other country—almost two and

* Health carespending hasimproved in Asiabutstillisbelowaverage. (DTI/PhotoSean Prior]

a half times greater than the
OECD average of 2,984 USD,
adjusted for purchasing power
parity. Luxembourg, France
and Switzerland also spend far
more than the OECD average.
At the other end of the scale,
in Turkey and Mexico health
expenditure was less than one-
third the OECD average.

The 2009 edition of the OECD
Health at a Glance report also
shows that all countries could do
better in providing good quality
health care. Key indicators pre-
sented in the report provided
information on health status and
the determinants of health, in-
cludingthe growing rates of child
and adult obesity, which are
likely to drive health spending
higherin the coming decades.

The reportalso had new data
on access to care, showing that
all OECD countries provide uni-
versal or near-universal cover-
age for a core set of health serv-
ices, except the United States,
Mexico and Turkey.

Qualitas enters Singapore market
with aquisition of dental clinic

M Qualitas Medical Group Ltd’s
subsidiary Qualitas Health-
care International Sdn Bhd has
acquired 75 per cent stake in
DrMarcus Cooney & Associates
Pte Ltd, which operates a Sin-
gapore dental clinic under the
trade name SmileFocus.

Qualitas’founder, Chairman
and Managing Director Dr
Noorul Ameen said the acqui-
sition was inline with the
group’s strategy to expand its
market reach into the region
and other health-carerelated
businesses. “Our acquisition of
SmileFocus follows our first

foray into the dentistry busi-
ness in India earlier this year,”
he said in a statement in Kuala
Lumpur last month.

Located at the Camden Med-
ical Centre, SmileFocus pro-
vides a wide range of specialist
dentistry services under one
roof, including cosmetic den-
tistry, family dentistry, as well
as implant and restorative den-
tistry services.

Dr Ameen said the expan-
sion of the Qualitas brand into
Singapore would complement
its listed status in the country.

The acquisition will be paid
in two tranches, either fully
in cash or partly in cash and
partly in Qualitas shares, with
the final valuation equal to 7.5
times SmileFocus’ profit after
tax for the financial year 2010.

The cash portion will be paid
partly from the group’s pro-
ceeds from its initial public
offering in 2008 and partly
through internal funding.

The Qualitas Group has one
of the largest networks of clin-
icsin Malaysia, with 166 clinics
throughout the country.

Public dental clinics in Singapore
charge for missed appointments

B As the first health-care insti-
tution in Singapore, the Na-
tional Healthcare Group (NHG)
is charging a deposit fee to pa-
tients who do not attend their
appointments at the group’s
five dental clinics. According to
reports in the newspaper Strait
Times, the fee of S$8 (US$6) will
be waived for regular patients

NHG dental clinics have
seen a growing number of pa-
tients lately. In 2008, almost
70,000 patients sought treat-
ment, which is an increase of
morethan 10 percentcompared
to 2007. However, four out
of ten patients failed to keep
their appointments, wasting

slots that could have

and those on public assistance - been used
orMedifund schemes.It will not » .
be forfeited if the appoint- ;‘ .
ment is cancelled or - -
rescheduled within » -
at least three alW
working 4..' Q
days. . N

o & -
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"
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* Fouroutof 10 patients donotshowup fortheirappointment. (DTI/Photo Johanna Goodyear)

for patients who require treat-
ment.

In the past, telephone mes-
sages were left and reminder
letters were sent to patients
a few days before their dental
appointments. Patients were
also sent SMS messages, but
these measures did not yield a
“positive improvement”, a NHG
spokesperson said.

Public dental clinics like
those of the NHG group operate
on an appointment-only basis.
Walkin cases are also attend-
ed to but only after the patients

. with appointments have re-
. ceived treatment. Not showing

uponthedesignated date means
that other patients are deprived
of an earlier appointment. Wait-
ing times are typically between

. \‘i three months and half a year.
-‘ 5

Other clinics have declined

. i .“ ‘ to charge for missed appoint-

ments.

Waiting lists in dental clinics
trouble Singapore patients

B Representatives of the Min-
istry of Health and the National
Dental Centre (NDC) in Singa-
pore have rejected criticism
about long waiting lists for spe-
cial dental procedures in gov-
ernmental dental clinics.

In a public letter posted on
the Singapore Dental Associa-
tion’s website in December,
Dr Kwa Chong Teck, Executive
Director of the National Dental
Centre,and Chief Dental Officer
Patrick Tseng said that for
patients seeking elective spe-
cialist treatment, the NDC gen-
erally offers an appointment
within two weeks.

They admitted, however, that
thereisawaitinglist of patients
requiring elective crown and
bridge work, root canal treat-
ment or dentures.

In Singapore, special dental
treatments are subsidised on-
ly when patients are referred
from governmental dental clin-
ics. The national medical saving
scheme, called Medisave, which
is supposed to help individuals
set aside part of their income to
meet future personal or imme-
diate family’s hospitalisation,

only covers one-day surgical
procedures.

The Ministry of Health has
rejected demands to extend
the scheme for private clinics to
reduce waiting times. Recent
feedback on delayed proce-
dures came from patients ask-
ing for non-emergency elective
treatments, such as braces and
dentures, a government official
said. She added that heavy
subsidy without means-testing
for these procedures will in-
evitably lead to long queues.

ih .
* AgirlfromSingapore waiting forherdental appointment. (DTI/PhotoJaren Jai Wicklund)

“Medisave should be treated
as a financial reserve so that
treatment needs are met,” Dr
Ansgar Cheng, a prosthodontist
working at Singapore Dental
Group, told today international.
“Thekeyistoidentify thoseden-
tal treatments that should be re-
garded as needs versus the non-
urgent optional treatments like
tooth whitening, which should
be taken out of the equation.
There is no doubt that govern-
mental clinics will be able to
cope with the public demand
with time.”

New CE scheme in Malaysia
could benefit Sing dentists

B Private dentists in Malaysia
are soonrequired to participate
in a Continuing Professional
Development (CPD) scheme in
order to continue practising.
Through the scheme, which is
anaddition to the Malaysia Den-
tal Act of 1971, those dentists
will be able collect points by at-
tending CPD seminars and par-
ticipating in other CPD learning
activities organised by the
Malaysian Dental Association
(MDA) in collaboration with the
country’s Ministry of Health.

According to MDA president
Dr Lee Soon Boon, the new
scheme was developed to fur-
ther advance the quality and
standard of dental care in Ma-
laysia. Speaking at the 17" FDI/
MDA Scientific Convention and
Trade Exhibition in Petaling
Jaya in January, he said CPD is
essential for dental practition-
ers to maintain and improve
their knowledge and skills
throughout their working life.

“CPD has been compulsory
for dentists in the civil service
for the past five years and we
believe that expanding the

scheme to private dentists will
greatly benefit the profession,”
he said. Currently, more than
50 per cent of Malaysian den-
tists work in the private sector.

Although a specific guide-
line has not been officially an-
nounced, the new scheme could
also recognise points collected
in other parts of the region, Dr
Lee told Dental Tribune Online.
He added
that his
organi-
sation
has

already established transna-
tional cooperation with the
Singapore Dental Association
and has been invited to be an
accredited CPD provider for
Singaporean dentists and oral-
health therapists.

Dr Lee also said that the
FDI/MDA convention was the
first MDA-organised CPD event
to be accredited by the Singa-
pore Dental
Council
and Min-

istry of
Health.

* Private dentistsin Malaysia will soon be required to collect CE points. (DTI/Photo Phil Date)
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“Patients’ satisfaction towards functional reconstruction is very high”

An interview with Dr Bo Chen, Beijing University School of Stomatology

B With increasing public aware-
ness of the benefits of dental im-
plants, an increasing number of
patients are considering this treat-
ment option. While current studies
often focus only on clinical aspects
such as osseo-integration, patient
responses to psychological and psy-
chosocial changes are only infre-
quently addressed. Today inter-
national Managing Editor Daniel
Zimmermann spoke with Dr Bo
Chen from the Department of Oral
Implantology (Beijing University
School of Stomatology in China)
about her latest study on patients’
attitudes following implant place-
ment and subsequent restoration.

today international: Dr Bo,
studies on patient satisfaction
figures of patients who have
had maxillofacial surgery with
implants are very rare, even in
well-developed dental markets
like Europe or the US. What mo-
tivated your study in China?

Dr Bo Chen: Severe jawbone
defects due to tumour resection
present a major problem for func-
tional restoration (mastication,
swallowingand speech), which se-
verely influences patients’ qual-
ity of life. Reconstruction of lost
tissueinordertofacilitateimplant
placement often means relatively
complex maxillofacial surgeries
accompanied by certain morbi-
dities. Unlike Europe or the US,
where patients suffering from

head or neck tumours are mostly
treated by ENT surgeons and plas-
tic surgeons, oral and maxillofa-
cial surgeons in China treat such
tumoursinaddition toconducting
the subsequent bone reconstruc-
tion. The sample of such patients
at the Peking University School of
Stomatology is quite large com-
pared withwhatisavailableinthe
literature. Thus, I decided upon
investigating patient satisfaction
of this kind of treatment series.

Oral defectsand edentulism
can have a significant impact
on people’s lives. How do they
generally affect the social sta-
tus of people in China?

Oral defects and edentulism
may lower body image signifi-
cantly. People tend to limit their
social activities and contact with
their surroundings. They tend to
bemoredepressedand frustrated,
less tolerant of their family and
irritable.

Are dentalimplantsalready
a standard treatment option
for maxillofacial surgery in
China, and if not why not?

Maxillofacial surgery is prac-
tised at a high standard at the
Peking University School of Stom-
atology and is quite affordable for
the patients. But dental implants
are not yet a standard treatment
optionin China. Although thelack
of public awareness and availabil-

ity of competent clinicians may
contribute to this, the high cost of
this treatment option, which is
usually not covered by insurance,
may be the most significant factor.

A

these evaluations, which took 30
minutes on average. For those
who could not come to the clinic,
the evaluation was conducted by
telephone.

“ Dr Bo Chen during the presentation of her study at the PI-Branemark Symposium in
Gothenburg in October. (DTI/Photo Daniel Zimmermann)

What measures did you use
for the study and how did you
implement them?

Questionnaires in the form of
a visual analogue scale (VAS) of
patients’ treatment satisfaction
were used in addition to OHIP-14
(Oral Health Impact Profile-14)
in this retrospective study. Pa-
tients were invited to the clinic for

In a nutshell, what was the
outcome and what psychologi-
cal and psychosocial changes
following surgery did the pa-
tients report?

According to a number of stud-
ieson patientssuffering from head
or neck tumours, frequent prob-
lems regarding the patients’ OHIP
were reported, especially within

one year after tumour resection.
The retrospective study indicated
that patients were satisfied with
the outcome of functional recon-
struction with osseo-integrated
implants despite the morbidity of
the surgery. Their OHIP score was
not significantly different to that
of a healthy population, which
meansthattheydid nothave more
frequently reported psychologi-
cal or psychosocial problems. For
the majority who did not under-
go functional reconstruction, the
high costofimplant treatment was
their most significant concern.

What conclusions did you
draw from these results?

The patients’ satisfaction of
functional reconstruction is very
high.Theirqualityoflifehasgreat-
ly improved as demonstrated by
the OHIP score. For financial rea-
sons, only about ten per cent of
the patients are undergoing func-
tional reconstruction with im-
plants thus far.

Itisnoteasytofind figureson
implant procedures in China.
What is the estimated number
of dentists placingimplantsand
where are theylocated?

Indeed, it is quite difficult to
find reliable figures! The esti-
mated number of dentists placing
implants on a regular basis in
China may be around 300. Thus
far, they are mostly located in uni-

versity-affiliated dental hospitals
in the large cities. Some, but not
many, are in private practice.

Industry experts have fore-
casted a 30 per cent annual
growthrateintheimplant mar-
ketinChina. Whatprospectsdo
you predict for the specialty
from a clinical perspective?

The next decade will witness
a boom in implant dentistry in
China. There will be increasing de-
mand for training and education
in this field in order to guarantee
standardised development. Ow-
ing to the shortage of competent
clinicians, we foresee a critical pe-
riodahead ofus.We certainlyneed
to strengthen cooperation with
any possible positiveresources, in-
cluding the industry, for training
and educational programmes.

The Chinese Stomatological
Association recently announced
a new partnership with the
International Congress of Oral
Implantologists to promote im-
plant technology can improve
quality of life. Is there a need
for more public awareness in
the field?

There is definitely a need for
more publicawarenessin thefield.
Wearelaggingfarbehind in thisre-
gard compared to Europe orthe US.

Thank you very much for
the interview.

Dental CAD/CAM technology offers productivity, increases worldwide

By Constantine Gart & Dr Kamran Zamanian, USA

B NEW YORK, NY, USA, and VAN-
COUVER, BC, CANADA: CAD/CAM
technology is undisputedly one of
the most important developments
Indentistrytoday. Especially onthe
lab side, CAD/CAM technology is
expected to increase productivity,
enabling labs to meet the growing
demand for dental prosthetics and
other restoratives.
Thisgrowthisaresultoftheag-
ing population and the increasing

AD

demand for improved dental aes-
thetics. CAD/CAM technology has
met challenges in satisfying den-
tal laboratories’ expectations of
what this technology will bring
to their businesses. However, the
technology is evolving at a rapid
pace, as new trends and technol-
ogical capabilities are emerging,
representing the potential to sur-
pass what it had initially offered
dental laboratories.
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Zirconia drives
CAD/CAM adoption

Zirconia is the primary driver
of CAD/CAM adoption, as the ma-
terial canbe milled intoa crown or
bridge only through an automat-
ed device, most often a CAD/CAM
system. Zirconia’s biocompatibil-
ity and high aesthetic qualities
have led to a rapid increase in its
use for dental prosthetics. For ex-
ample, the number of all-ceramic
dental prosthetic units is pro-
jected to grow at a CAGR of 10.8
per cent and 10.5 per cent in the
United States and Europe, respec-
tively, over the next five years.
Thisis well above the growth rate
of other materials, such as porce-
lain fused to metal (PFM), which
will see relatively flat growth.

While a large and growing por-
tion of dental technicians prefer
to use all-ceramic over traditional
materials, all-ceramic acceptance
hasbeen metwithresistance from
dentists. All-ceramic materials
have had above-average failure
rates, with limited long-term clini-
cal data to validate their durabil-
ity and reliability. As a result, con-
servative dentists have continued
to rely on traditional material
such as PFM. However, the use of
zirconia has greatly improved the
overall durability of all-ceramic
material, as zirconia is a stronger
material than porcelain.

Despite the initial resistance,
it is expected that zirconia will
continue to gain popularity as
CAD/CAM manufacturers invest
in research and development of
zirconia for durability as well as
to encourage its use through the
education of dentistsand lab tech-
nicians.

CAD/CAM s a viable replacement
for lab technicians

While zirconia has tradition-
ally been the primary driver of
CAD/CAM adoption, cost and pro-
duction efficiencies are becoming
moreimportantfactors. CAD/CAM
technologyisbecoming more flex-
ible in the type of services that it
can offer dental laboratories. This
isespeciallycrucialasthenumber
of dental techniciansworldwideis
projected to drastically decline in
the future, due to the large num-
ber of older and retiring dental
technicians.

Inaddition, there are fewerden-
tal technicians entering this field
due to insufficient monetary com-
pensation. This reduction in work
force numbers, coupled with the
increasing demand for dental re-
storations brought on by the aging
population, will create greater de-
mands on dental laboratories’ pro-
duction capacity for prosthetics
and other restorations. Dental lab-
oratories in the United States and
Europe are also understrain due to
competition from countries with
very low labor costs such as China,
Morocco, Turkey and Costa Rica.

Stand-alone scanning units
offer a cost effective solution
The vast majority of dental lab-
oratories around the world em-
ploy less than five dental techni-
cians. Many of these laboratories
hardly have enough volume to
warrant the purchase of an ex-
pensive CAD/CAM system with
in-house milling capabilities. To
reach the smaller players in the
market, CAD/CAM manufactur-
ers such as 3M ESPE, DENTSPLY
and Nobel Biocare have offered
scanning units to dental laborato-

ries, enabling the labs to scan and
outsource the digital restoration
to be milled at other locations (ei-
ther a centralized milling facility
or dental laboratories with in-
house milling capability).

This purchasing option allows
large dental laboratories that gen-
erate sufficient volume and rev-
enue to invest in a full CAD/CAM
system with in-house milling capa-
bility, whereas small to medium
sized dental labs have the option of
investing in a lower cost scanning
unit, simultaneously eliminating
the continuing production costs of
dental copings and frameworks.

Full CAD/CAM systems typi-
callyinvolve one scanner unitand
one milling unitin-house. A stand-
alone scanner CAD/CAM system
consists of only a scanner unit,
which sends the digital impres-
sion toeithera centralized milling
facility,oradentallabwithmilling
capability. The growing popular-
ity of the two purchasing options
isevident in the US and European
markets, as there is an approxi-
mate ratio of one full CAD/CAM
system to two stand-alone scan-
nersin the total installed base.

Prices for CAD/CAM
systems continue to drop
CAD/CAM systems are becom-
ingincreasinglymoreaffordable to
dental laboratories as their prices
continue to drop. For example, in
the US market, the average selling
prices (ASPs) of full systems and
scanners are expected to drop at
CAGRs of 4.9 per cent and 4.3 per
cent, respectively. Manufactures
and distributors are offering fi-
nancing programs to help labora-
tories acquire the systems and, in

some cases, are giving the system
away for free on the condition that
the labs manufacture a certain
numberof proprietary prosthetics.

Likewise, the costof the copings
and frameworks milled by CAD/
CAM systems are rapidly drop-
ping; this, coupled with rising gold
prices, has reduced the price of a
zirconia crown almostto parwitha
gold crown. Thishasmadezirconia
milled framework a strong alterna-
tive to the traditional gold crown.

CAD/CAM capabilities increase

There are many dentists that
only use PFM restorations and
abstain from zirconia. To address
this issue, CAD/CAM technology
is expanding beyond its initial
capability of milling only zirco-
nia material and dental devices,
to include other materials, such
as: non-precious alloys, titanium,
acrylic, resin, and even final abut-
ments. This technological capabil-
ity gives labs greater versatility in
meeting customer needs by offer-
ing a greater breadth of materials
and dental restorations.

The acceptance and integra-
tion of CAD/CAM technology into
dental laboratories appears to be
inevitable. Despite the many chal-
lenges that this technology has
faced, ranging from uncertainty
regarding the viability of zirconia
material for dental prosthetics, to
thetechnology’s economical feasi-
bility, CAD/CAM technology has
progressedand continuestoadapt
inorderto offer greaterversatility
inservices to both small and large
dental laboratories.

(Edited by
Fred Michmershuizen, DTA)
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Pre-Congress Day—
Thursday, 15 April

9:00-10:30
Single-Stage Vertical Augmen-
tation with Circular Bone Grafts
Dr Bernard Giesenhagen, Germany
Theatre, Level 3

The pre-implant augmentation
of bone defects is usually per-
formed with the use of autoge-
nous bone grafts, followed by im-
plant intervention three to five
months later. The technique to
be presented will demonstrate
that when close fitting circular
bone graft technique is applied,
both the vertical three-dimen-
sional augmentation of bony de-
fects and implantation can be
performed in a single procedure.
The technique discussed recom-
mends the use of a trephine drill
with a diameter of 1 mm less than
that of the trephine drill used to
harvest the graft from the chin
area to prepare the implant site
to receive the graft. This ensures
avery close fitso thatalarge num-
ber of vital cancellous cells are
brought into direct contact with
the graft. The technique is recom-
mended for the augmentation of
threedimensional bony defects.

11:00-12:30
Advantages of Implant Site
Preparation Using Piezosurgery
Dr Tomaso Vercellotts, Italy
Theatre, Level 3

The evolution of implant site
preparation will be discussed in-
cluding a new and revolutionary
ultrasonic technology forimplant-
site preparation using Piezosur-
gery. The presentation will intro-
duce new concepts such as pre-
surgical study, bone classification
and new surgical techniques for
the cortical and spongeous bone
as well as a new osseointegration
procedure. The presentation will
alsohighlightsurgicaland clinical
advantages of the new technique
concerning immediate loading in
both edentulous crests and post-
extraction implant cases. Histo-
logical and biomolecular results
will be provided.

13:30-15:00
Soft Tissue Management
Around Teeth and Implants
Dr Marcus Schlee, Germany
Hall 404, Level 4

The last decades in implantol-
ogywhere characterised by topics
like osseointegration, surfaces,
design and biomaterials. Success
was measured by the amount of
bone loss. But is the implant with
some exposed threads in a visible
area really success for the pa-
tient? Today we have to deal with
increasing aesthetic demands.
How can we maintain papillae
and how can we get them back?
What about recessions? Do they
really occur in every implant
case? Factors causing recessions,
strategies to avoid them and treat-
ment modalities will be discussed
including the management of se-
vere periodontal compromised
cases.

15:30-17:00

Makxillary Sinus Grafting:

The Correct Surgical Procedure

Dr Pascal Valentini, France

Hall 404, Level 4
Numeroussurgical techniques

for sinus grafting have been re-

ported in the literature with dif-

ferent results. The lateral ap-

proach is the most documented

technique; the presentation will

discuss the anatomy and physiol-

ogy of the maxillary sinus as well
as prevention and managements
of operative complications.

16:00-18:00

Hands-on Workshop:
Animal Bone*

Dr Marcus Schlee, Germany
Room 301, Level 3

18:30-20:30

Hands-on Workshop:
Animal Bone*

Dr Tomaso Vercellott], Italy
Room 301, Level 3

Friday, 16 April

8:30-11:00
Implants:
A Periodontal Perspective
DrSebastian G. Ciancio, USA
Theatre, Level 3

Periodontal disease is a signifi-
cantrisk factor forimplant failure.
Itis clear that the pathogens asso-
ciated with peri-implant mucosi-
tis are similar to those associated
with periodontitis. The treatment
of periodontitis/peri-implantitis
involves the reduction/eradica-
tion of periodontal pathogens.
Following effective therapy, bene-
ficial and pathogenic species re-
colonize the subgingival area. Mi-
crobiologic studies have shown
thata complex microflora, includ-
ing periodontal pathogens, be-
come established subgingivally
around implants within one week
after abutment connections, and
this microflora continues to per-
sist subgingivally for long time
periods. In addition, it has been
shown that healthy implants pre-
sented with low plaque scores
and less periodontal bleeding on
probing. In contrast, peri-implan-
titis is associated with elevated
plaque scores and increased
bleeding on probing. Current con-
cepts in treatment of peri-implant
mucositis will be reviewed as well
as various medications which
may contribute to this condition.

9:00-12:00

Hands-on Workshop:

Human Cadaver*

Dr Pascal Valentini, France

KTP Advanced Surgery Training
Centre, NUS

9:30-12:00
A SDA Masterclass Presentation
Recipes for Predictable Anterior
Aesthetics
Dr GerardJ. Chiche, USA
Hall 404, Level 4

This presentation, spanning
eighthours, willdiscussthe keyar-
eas for efficient aesthetic diagno-
sis and smile design. Topics to be
covered include Aesthetic Diagno-
sis and Treatment Planning and
AestheticQuality Control - Keysto
Success.

13:00-16:00

Hands-on Workshop:

Human Cadaver*

Dr Bernard Giesenhagen, Germany
KTP Advanced Surgery Training
Centre, NUS

13:30-16:00
Implants in Atrophic Bone: Simp-
lified Alternatives to Lateral Sinus
lifts and Cortical Bone Grafting
Dr Shadi Daher, USA
Theatre, Level 3

The Plateau-designed Bicon
implants have proven themselves
over the decades to be reliable,
predictable and versatile. These
implants have always included
consistently successful 8 mm-long
implants. These implants and
newer, shorter (6 mm and 5 mm

long) implants afford the prac-
titioner an innovative and less
invasive technique for implant
placement in the atrophic poste-
rior maxilla and mandible.

14:30-17:00

Recipes for Predictable Anterior
Aesthetics

Dr GerardJ. Chiche, USA

Hall 404, Level 4

17:00-20:00

Hands-on Workshop:

How to Incorporate Implants
in your Daily Practice

Dr Roland Glauser, Switzerland
Room 301, Level 3

17:30-20:00
FDI Lecture: Tooth and Implant
Supported Overdentures—Bio-
mechanical Solutions for Success
Dr David A. Felton, USA
Theatre, Level 3

Tooth orimplant retained over-
dentures are rapidly becoming
the standard of care for treat-
ment of the completely edentu-
lous mandible, and for treatment
of the terminal dentition. This
presentation will describe treat-
ment planning decisions that are
required to promote successful
tooth and implant retained over-
denture outcomes, and will pro-
vide clinical research data to sup-
portthe use of implants to support
and retain both maxillary and
mandibular complete dentures.
Longevity data for both tooth
andimplantretained overdenture
prostheses will be presented. The
biomechanics of overdentures
will be discussed, and available
attachment systems presented.

18:00-20:00

Recipes for Predictable Anterior
Aesthetics

Dr Gerard J. Chiche, USA

Hall 404, Level 4

Saturday, 17 April

8:00-11:00
A New Era in Implant Dentistry—
With Innovative Material
and Surface Technology
Prof. Dr Dr Bilal A-Nawas, Germany
Theatre, Level 3

Small-diameter implants are
especially beneficial in cases of
narrow bone ridges. Due to their
reduced dimensions, bone graft-
ing procedures might be avoided.
But narrow implants are also
susceptible to complication due
to their reduced strength and re-
duced osseointegrated surface.
A brief overview on available
data on small-diameter implants
is given. In order to allow a wider
use of narrow-diameter implants,
a new material has been devel-
oped. This implant material in-
creases the fracture resistance
compared to cpTitanium. The ra-
tionale and preclinical data on
this material will be presented to-
gether with the newest outcomes
of various pre-clinical and clini-
cal studies. Specifically, the re-
sults of a multicentre, random-
ised, double-blind study compar-
ing cpTitanium implants and the
new implants will be presented.

9:30-12:00
Functional Aspects of Implant
Supported Prosthesis
Dr Ulrich Wegmann, Germany
Hall 404, Level 4

The spectrum of materials
used for implant-supported pros-
thesis has gradually changed in
favour of full ceramic systems.
The increasing emphasis on cos-
metic aspects intensifies this

trend. They are intensified also
by the increase in cost of precious
metals. We must, however, accept
that the new materials exhibit a
smaller degree of error tolerance.
The original ceramic systems,
which are manufactured on a zir-
conia-ceramic base is one exam-
ple. In the past when using high-
noble alloys an insufficient func-
tional design of the occlusal sur-
face can be corrected by abrasion
during function. This does not ap-
ply to ceramic systems with their
clearly higher abrasion strength.
Only a very accurate functional
design of the occlusal surface in
thelaboratory can minimise these
problems. A precondition of thisis
that all individual movement pa-
rameters of the patient are known
with sufficient accuracy and
passedontothedentaltechnician.
A new electronic recording sys-
tem enabling the dentist to collect
all relevant information very pre-
cisely both in static and dynamic
occlusion will be discussed.

13:30-16:00
Tissue Stability and Predicta-
bility—Replacing Multiple and
Single Teeth in the Aesthetic Zone
PD Dr Anton Friedmann, Germany
Theatre, Level 3

Aesthetic demands in den-
tistry and in dental implantolo-
gy have become very important
and evidence-based medicine has
moved into focus in the patient’s
mind and various media. Devel-
oping or maintaining harmonious
gingival contours and heights of
papillae in any clinical interven-
tion is a challenge. Gingival con-
tours generally reflect alterations
of the bone ridge.

14:30-17:00
Implant Treatment Planning
and Considerations for the
Complete Edentulous Mouth
Dr Suh, Bong-hyeun, Korea
Hall 404, Level 4

Restoration of the completely
edentulous mouth poses multiple
challenges to the dentist. In the
complete edentate case the pros-
thodontist needs to consider the
removable option with multiple
attachments or a fixed procedure
involving multiple implants. The
lecture will include discussion on
fixture locations and factors de-
termining the number of fixtures
and the treatment planning of var-
ious cases - including cases using
fixed detachable, bar attachment,
fixed removable hybrid and full
fixed prosthesis.

17:00-20:00

Hands-on Workshop:
The Quest for Optimal
Restorative Aesthetics
Dr Ricardo Mitrani, Mexico
Room 301, Level 3

17:30-20:00

Efficient and Low Risk Sinus
Bone Graft Techniques

Dr Cho, Yong-seok, Korea

Hall 404, Level 4

Sunday, 18 April 18

8:30-11:00
Shortened Clinical Protocols—
Choosing the Optimal
Treatment Strategy
Dr Roland Glauser, Switzerland
Hall 404, Level 4

Original protocols for placing
and restoring dental implants in-
cluded a strictly staged approach
as the standard modus operandi.
Overtheyears,amyriad ofimplant
designs and protocol develop-
mentshasbeenintroduced aiming

at simplification without jeopard-
izing treatment outcomes. In par-
ticular,amainfocusisonreduction
of the number of interventions,
the invasiveness of the surgery,
the duration of the treatment, and
improved tissue stability and aes-
thetics. Hence, the future is mov-
ing toward a differentiation strat-
egy of “when” and “how” to favour
modified clinical protocols, and
when to follow more traditional
staged treatment sequences.

9:30-12:00
Dentogingival Aesthetics—
An Interdisciplinary Approach
to Treatment Planning
Dr Ricardo Mitrani, Mexico
Theatre, Level 3
Oneofthebiggestchallengesin
contemporary dentistry is closing
the gap between the different
dental specialties. This challenge
is magnified by dental patients’
desires for aesthetically driven
treatment options. A significant
fraction of what contemporary in-
terdisciplinary dynamics deals
with are those cases where treat-
ment involves either adding lost
tissue (hard and/or soft) or remov-
ing redundant tissue for a den-
togingival correction. To obtain
consistent and predictable re-
sults, surgeons, restoring dentists,
orthodontists and dental techni-
cians should work as a team. This
presentation will look at commu-
nication tools between specialists
when considering conventional
restorative dentistry and implant-
supported restorations, and it will
describe diverse clinical criteria
involving treatment planning for
patients with different needs,
starting with systematic data col-
lection and directing therapy to
ensure periodontal health, biome-
chanicand functional harmony in
an aesthetic outcome. The case-
planning phase of treatment un-
questionably represents the foun-
dation of contemporary dentistry.
Through this phase, the team of
clinicians involved can set the
visionorroadmapfortherapy.The
end result may be accomplished
with a different procedure and/
or sequence, but close communi-
cation between treatment team
membersisessentialtodetermine
the best treatment plan.

13:30-16:00
Immediate Loading of Implants—
Pros and Cons: True Progress or
Complete Hype?
Dr Marcus E Abboud, Germany
Hall 404, Level 4

Science meets practice—is the
immediate loading procedure re-
ally compromising the osseointe-
gration procedure? A clinical pro-
tocol together with case studies
showing the provisional implant
restoration placed atthe same day
of surgery will be described and
show how soft tissue results can
be enhanced. After six weeks,
implants can already be restored
with a permanent restoration—
scientific studies regarding bone
remodelling will show you why.
Emphasis will be on the chal-
lenges of an immediate loading
approach and the enhanced final
prosthetic reconstruction.

14:30-17:00
Aesthetic and Functional
Concerns for Fixed Implant
Prosthodontics
Dr Keith Phillips, USA
Theatre, Level 3

Implant dentistry has become
an everyday procedure for tooth
replacement due to predictability
and conservation of tooth struc-

ture. However, many timesimplant
prosthesescanbe compromised by
inadequate space due to malposi-
tioned dental implants in relation
to the proposed prosthetic replace-
ment. This can affect the ability of
thetechniciantofabricate the pros-
thesis and the restoring dentist to
develop a proper occlusal scheme.
Through the use of case presen-
tations, prosthetic and aesthetic
guidelines will be developed to aid
in determining and communicat-
ing the necessary space require-
ments to the dental team—the
restoring dentist, surgeon and den-
tal technician. The use of proper
communication devices will help
facilitate development of aesthetic
and functional implants and sup-
ported prostheses.

17:30-20:00
Advanced Technologies
in Implant Dentistry—
Reality or Vision?
Dr Marcus E Abboud, Germany
Hall 404, Level 4

Participants attending this lec-
ture will gain a broader under-
standing of modern implant tech-
niques and advanced aesthetics
in dental rehabilitation. One em-
phasis will be on the challenges of
anavigated surgical approach and
the enhanced final prosthetic re-
construction. Knowledge of the ex-
actlocation of important anatomy,
such as the mandibular nerve and
the maxillary sinus cavities en-
sure that all implants are properly
placed. The evolving 3-D cone im-
aging and computer technologies
in combination with advanced
techniques like immediate load-
ing and guided bone augmenta-
tion procedures for natural aes-
thetic outcomes will be discussed.

17:30-19:30
Tooth Wear and New
Technology to Manage Dentin
Hypersensitivity
Dr Fotinos Panagakos, USA
Theatre, Level 3

Dentinal hypersensitivity is a
common and growing problem.
Itisanacute condition thatis most
typically associated with expo-
sure of the root surface through
recession of the gum line. The
aetiology is complex and usually
multi-factorial in nature. Gingival
recession, tooth wear and erosion
are dominant determinants. Clin-
ically, diagnosis of the condition
is often performed by exclusion
of other potential sources of den-
tal pain. It is generally accepted
that the hydrodynamic theory
best explains the mechanism of
paintransmission. Painassociated
with tooth sensitivity is generally
transient in nature, occurring in-
stantaneously after stimulus and
diminishing rapidly thereafter.
There are two primary approach-
estotreatingsensitive teeth.Oneis
to interfere with nerve transmis-
sion and the other is to physically
block the tubules to prevent fluid
movement. In this presentation,
anoverview of dentinal hypersen-
sitivity will be provided. The va-
rious treatment options for man-
aging dentinal hypersensitivity
will be reviewed and a new in-
office dentinal hypersensitivity
treatment with clinically docu-
mented efficacy, Pro Argin, con-
taining arginine and calcium, will
be introduced.

* For the hands-on workshops,
participants are recommended to
have an hepatitis vaccination.
Hand instruments will be
provided. The fee includes

coffee breaks and refreshments.
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Why the Straumann Dental Implant System stands
for reliability, simplicity & innovation

What premium brands achieve and why cheap implants cannot be regarded as an option for the patient who wants value for money and peace of mind

B Smaller suppliers are in-
creasingly present in the mar-
ket for dental implants, with
cheap implant products and an
aggressivemarketing thatistar-
geted at price. Some of these
companies would not even exist
without premium suppliers. In
this article, Institut Straumann
AGwouldlike to show what pre-
mium suppliers do to develop
implant dentistry on a scientific
foundationand continuouslyin-
crease treatment safety, while
suppliers of cheap implants are
exclusively sales oriented or-
ganizations with a shortterm
outlook.

Swiss Precision

In 1954, Reinhard Straumann,
drawing on his experience
in the Switch watch industry
and engineering, founded the
metallurgical focused Institut
Straumann. The company, which
has never changed ownership,
still draws upon Dr Straumann’s
legacy of precision, scientific
proof and pushing the bound-
aries of convention. When it
comes to research, develop-
ment and service, Straumann
is committed to ‘simply doing
more’ for dental profession-
als.

Reliability from over
10-year of clinical data

Not only should the dental
implant perform functionally
and be reliable, it should also
last on along-term basis—which
means thatthe bone and soft tis-
sues around it need to be main-
tained. Comprehensive long-
term clinical studies published
in peerreviewed journals and
presented at international sci-
entific meetings have always
been important to Straumann
and the Straumann Dental Im-
plant System is backed by ongo-
ing studies assessing aesthetic
parameters over the long term.
In 2004, an ongoing cohort
study was presented at the 13
Scientific Meeting of the Euro-
pean Association of Osseointe-
gration (EAO), which included
12-year data on esthetic param-
eters of Straumann implants.
Nine-year data were published
in 2003. Some manufacturers of
cheapimplantswerenotevenin
the business then and still have
no clinical program in place.

Clinical substantiation
Furthermore, Straumann
conducts thorough preclinical
and clinical tests on its products
prior to market introduction.

Straumann
CONFIDENCE ON EVERY LEVEL

INNOVATION

* SLActive®
*Roxolid®

* Emdogain™
*Bone Level
+ Tissue Level

PRECISION

*CADCAM restorations
« CrossFit® Connection
+SynOcta® Connection
*Bone Level

« Tissue Level

RELIABILITY

« 5-year, 98.8%
success rate’

*4million+implants

*10-year warranty

SIMPLICITY

* One surgical kit
« One prosthetic kit
+ Solid abutment

SCIENTIFIC & CLINICAL EVIDENCE

Innovation:
SLActive® as an example

It is not uncommon for low-
price players to promote their
products with price differences
by comparing their products
against the most expensive,
high end premium solutions.
For instance one cheap manu-
facturer may compare the price
of its undocumented, second
generation surface with the
price of Straumann’s third-gen-
eration hydrophilic SLActive®
surface. Endorsed by more
than 25 and ongoing studies,
SLActive® is one of the best
investigated implant surfaces
on the market.

The results of these studies are
presented at international sci-
entific congresses and in peer
reviewed journals, endorsing
the quality of the research.
Straumann currently has 18
studies running in 139 centers
in 17 countries and involving
2,061 patients.

Straumann invests

over five per centon

Research & Development
Research and development

arethe basis forlaunchinginno-

vative products and therefore

for the company’s future. Even

SLA®vs. SLActive®

* Years of research, development and testing precede the launch of the excellent implant surface Straumann SLActive®.

in an economic rockbottom,
expenditure in this connection
in the first half of 2009 was
over five per cent of turnover
and thus more than in previous
years. These investments are
made available for basic re-
search, both clinical and pre-
clinical, which plays a central
part in product development.
Convincing scientific evidence
has been produced with scien-
tific studies that Straumann
products are both safe and
effective (and furthermore offer
clinical advantages) are these
introduced to the market.

Scientifically
grounded products
—the best investment
for doctor and patients
Theinnovationsof Straumann
are a response to the needs
of the steadily developing im-
plant dentistry practice. As the
SLActive® example shows, an
innovative product can signify
an expansion of the range of
indications for the dentist work-
ing in implant dentistry, that is,
the possibility of reaching new
groups of patients in whom im-
plant therapy was not possible
previously for various reasons
or would have involved risks.
This expansion of the range
of indications also signifies
corresponding growth for their
practice. SLActive shortens the
treatment time and enhance
clinical success.

Straumann customers are
among the first who will benefit
directly from the innovative,
scientifically founded products
that are designed to last—the
outcome of years of intensive
and accordingly expensive re-
search.

Training and education:
an important element
in the marketing mix

Basic training in implant
dentistry now features in un-
der- and postgraduate educa-
tion. However, there is a huge
need for further education, spe-
cialization and refresher cours-
estoensure that practicing den-
tists, technicians, nurses and

offers a large variety of courses
worldwide every year. These
are a major contribution to rais-
ing treatment quality and en-
hancing the standard of patient
care.

Lasting quality and service

Look-alikes give the clini-
cians the impression that they
are saving money but they don't
talk about the long-term conse-
quences. As in other fields, the
rule applies: saving money at

the wrong end can become
costly later. A recent compara-
tive study conducted by the Uni-
versity of Connecticut reveals
how quality standards between
premium implants and look-
alikes can differ (see text box
to the left).

The consequences and costs
that may result from the usage
of such products should there-
fore be taken into consideration
in advance.

Litigation risk from mixing

Cheap implants often do not
offer flexible solutions for tech-
nical matters. But making com-
promises is not worth even
the cheapest price. Several low
cost manufacturers sell copycat
components intended for use
on premium brand implants
instead of the more expensive
original components. Hereagain,
there is no clinical evidence to
support the claimed compatibil-
ity. There is no assurance of the
same precision or material qual-
ity. Furthermore, the original
manufacturer’s liability for the
product is voided and the den-
tist is responsible for mixing
systems. As soon as components
are mixed the Straumann guar-
antee becomes void.

The Straumann Guarantee

Quality, education and ac-
countability come at a price.
Shortterm savings can prove
painful in the long term, and
although premium solutions
may appear expensive initial-
ly, they could well work out
cheaper in the long run. The
question is: can patients really
afford to the drawbacks of
cheap alternatives?

This article first appeared in
Starget magazine, No. 1, 2010.
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APRIL 16

11:00 - 12:30 - AFFORDABLE
SOFT TISSUE DIODE LASERS
with Dr. George Freedman and
Dr. Fay Goldstep

1:00 - 2:30 - DEATH OF A SALES
MAN; BIRTH OF THE HELPING
PROFESSIONAL

with Peter Barry

3:00 - 4:30 - A MINIMALLY
INVASIVE APPROACH TO
PREDICTABLE DIRECT COSMETIC
RESTORATIONS

with Dr. Shriju Joshi

DENTAL TRIBUNE STUDY CLUB C.E. SYMPOSIA
AT IDEM, SINGAPORE

APRIL 16 - 18, 2010 TIMES ARE LISTED IN LOCAL SINGAPORE TIME, WHICH 1S 12 HOURS AHEAD OF EST.

The Dental Tribune Study Club Symposia at IDEM offer an ambitious schedule of
continuing education lectures in various dental disciplines. Each day will feature
a selection of lectures led by experts in the field, providing an invaluable
opportunity to learn from opinion leaders, while earning ADA CERP C.E. Credits.
Find us directly on the exhibition floor at J30.
THE SYMPOSIA SESSIONS ARE FREE FOR IDEM VISITORS. WALK-INS WELCOME.

THE LECTURES WILL ALSO BE BROADCAST LIVE ONLINE, FOR THOSE WHO ARE NOT
ABLE TO MAKE IT TO SINGAPORE. LIVE ONLINE ATTENDENCE IS ALSO FREE.

APRIL 17

11:00 - 12:30 - TOOTH WEAR AND NEW TECH-
NOLOGY TO MANAGE DENTIN HYPERSENSITIVITY
with Dr. Fotinos Panagakos

1:00 - 2:30 - LASERS, RESTORATIVES AND THE
DENTAL MEDICAL CONNECTION - PART |

with Dr. George Freedman and Dr. Fay Goldstep
3:00 - 4:30 - EXPLORING NEW FRONTIERS IN
INDIRECT AESTHETIC RESTORATION

with Dr. Shriju Joshi

DENTAL TRIBUNE

STUDY CLUB

DISCUSSIONS | BLOGS

MENTORING

APRIL 18

11:00 - 12:30 - LASERS,
RESTORATIVES AND THE DENTAL
MEDICAL CONNECTION PART Il
with Dr. George Freedman and
Dr. Fay Goldstep

1:00 - 2:30 - RISK OF CORONARY
HEART DISEASE IN ASSOCIATION
WITH PERIODONTITIS AND
PERIIMPLANTITIS

with Dr. Hans-Dieter John

SLActive® resulting in higher confidence for you and your patients other dental professionals are

able to offer the latest standard
of care to patients. Straumann

QUALIRYSFOR ADA CERP'€.E. CREDITS!

Dental TiibUne America LLE is a recognized ADA CERP provider

Straumann Results from preclinical studies presented by Becker J, Schwarz F (Heinrich-Heine University,

ADA CERP*lRss

7 February 2007  Diisseldorf, Germany) at 15th Ann. Sci. Meeting of the EAQ, Zurich, 2006




