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News in brief

Dentistry fraud

A dentist has been jailed for
fraud after he was found guilty
of falsely charging the NHS
£10,000. Geoffrey O’Sullivan
was sentenced to four months’
jail yesterday at Chelmsford
Crown Court, charged with
defrauding the NHS of £10,000
through false accounting, af-
ter an investigation by NHS
Counter Fraud. O'Sullivan has
repaid the money to the NHS
and now faces a disciplinary
hearing by the General Dental
Council. He made more than
400 false claims for treating
NHS dental patients, at his
Princel Lane Dental Surgery
in the Essex village of Ded-
ham.

Head of the NHS CF Dental
Fraud Team, Stephen McKen-
zie, said: ‘People who provide
medical and dental treatment
to our children are rightly ex-
pected to have the highest in-
tegrity. This caseisareminder
that dentists are being moni-
tored and, if they do commit
fraud, can expect NHS CF to
pursue all available sanctions
against them.’

Swine flu guidelines
Dentists in Wales have been is-
sued guidelines from the
Welsh Assembly on how to pro-
vide dental care to patients in
the case of a swine flu pan-
demic.

Dentists are advised to contact
patients at least 24 hours be-
fore their appointment to
make sure they are symptom
free. The guidelines also sug-
gest ‘as aroutine, where facili-
ties exist, all patients should be
actively screened for symp-
toms of influenza on entry to
the practice and before they
enter the waiting room or clin-
ical area’.

Patients may defer routine
dental care until after the pan-
demic, contacting the practice
only for pain relief or other
emergency treatment.

For further details, visit:
www.wales.gov.uk/pan-
demic flu.

InSafe award

The inSafe Needlestick Protec-
tion System has won the Prod-
uct Innovation of the Year
Award at the Dental Awards
ceremony, held at the Royal
Lancaster Hotel in London.
Judges were impressed by the
comprehensive development
programme behind the sys-
tem, which make it the first
complete solution to the prob-
lem of needlestick injuries in
dentistry.
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Smile Month
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British Dental Health Foundation

Smile campaign

National Smile Month is back,
and it’s bigger and better than
ever with brushathons and com-
petitionsrunning on both sides of
the Atlantic.
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Money Matters

Cancer walk
The Mouth Cancer Foundation is
calling on people to take partin a
giant sponsored walk to raise
much needed awareness of
mouth cancer.
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Decisions, decisions
So you’ve done all the hard work
in building up a pension pot, but
converting this to income will
be a crucial financial-planning
decision.

» page 12

Denture tips

To charge properly for a com-
plete denture, a thorough ex-
amination needs to be carried
out and not just for clinical
reasons.

» page 19-20

Swine flu hits dentistry

he Department of Health
(DH) has issued guidance
todental practices on what

to do if the swine flu outbreak
turns into a pandemic.

As Dental Tribune went to
press, 32 people in the UK had
been diagnosed with swine flu,
according to the DH.

A spokeswoman for the DH
said: ‘It is right that we are
preparing for the possibility of a
global pandemic. The UK’s
arrangements are continuing to
ensure thatwe are well-placed to
deal with this new infection.’

Laboratory tests are cur-
rently being carried out on 390
other people who may have the
H1N1 virus, said the Health Pro-
tection Agency. Symptoms of
swine flu include fever, cough,
headache,sorethroatand aching
muscles and joints. People are
most infectious soon after they
develop symptoms. Transmis-
sionisthrough close contact with
aninfected coughing or sneezing
person. Dentists are being
warned that fewer patients will
attend a dental practice for treat-
ment during a pandemic as ill-
ness and anxiety will encourage
patients to cancel or delay ap-
pointments.

But some patients both well
and infected will need dental
treatment. All patients should be
screened for symptoms of flu be-
fore attending the practice by

telephone and again on arrival at
the practice, said the DH.

Treatmentofinfected patients
should be limited to pain relief
and should avoid aerosol-gener-
ating procedures where possible.
Infected patients should be seg-
regated from well patients. Ide-
ally, practices and clinics will be
identified and equipped (in con-
sultation with the primary care
organisations) to deal with in-
fected patients. Where infected
and well patients are seen at the
same practice, a separation by
space and/or time is essential.

Good general hygiene meas-
ures will be of prime importance
in containing the infection. The
DH recommends that an ade-
quate supply of tissues, waste
bins and hand cleaning facilities
must be readily available.

Standard infection control
procedures must be adopted for
all patients (infected and well)
and should include hand hygiene,
PPE (with FFP3 respirators for pa-
tients with flu), decontamination
of equipment and environment,
and the safe disposal of waste.

Uniforms should not be worn
outside of the practice and be
takenhomein atied plastichagfor
laundering. Protective plastic
aprons are recommended to limit
contamination of clothes. Staff
within the practice will also be af-
fected by a pandemic. The DH es-
timates that up to 35 per cent of

staffmaybe absentfortwotothree
weeks as aresult of illness, caring
for dependants, bereavement and
transport difficulties. Many prac-
tices will have difficulty in main-
taining their normal level of serv-

ice. It warns that in England and
Wales dentists may fail to deliver
their contracted number of Units
of Dental Activity.

The guidance recommends
that contractual payments con-
tinue with no penalties if
providers have done everything
within their powers to comply.
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Delivering the best

n e-learning solution to
Ahelp dental practices im-
plement government
guidance on improving patients’

oral health has been launched by
alearning resource provider.

The two-hour programme,
Preventionin Practice: Using De-
livering Better Oral Health, was
launched at the British Associa-
tion for the Study of Community
Dentistry (BASCD) conference in
Manchester.

The training DVD was devel-
oped by Smile-on at the request
of the Oxford Deanery. It has had
input from members of the team
that produced the Delivering
Better Oral Health toolkit, which
was sent to all NHS practices in
England in 2007, by the Depart-
ment of Health.

Dr Gill Davies, specialist in
dental public health for Man-
chester Primary Care Trust, who
wrote some of the educational
material on the DVD said: ‘It is

designed to help general dental
practices implement the preven-
tive messages and actions that
are detailed in the Department of
Health’s prevention toolKkit.

Itdeals with issues such as the
best ways of communicating with
patients, overcoming opposition
withinthe practice,and perceived
barriers to integrating preventive
activity for every patient.’

She added: ‘A variety ofteach-
ing methods are used, including
short film sequences, illustra-
tions of key points and indica-
tions of the sources of the evi-
dence on which the prevention
toolkitis based. Itisinteractive in
that it asks questions about atti-
tudes atthe startofeach topicand
then checks on knowledge
gained at the end.’

Relevant resources are pro-
vided to support the activity.

The training DVD is aimed at
all members of the clinical team
as they should all be involved in
giving consistent preventive
messages. It can be watched from
start to finish or the user can dip
in and out of topics as they choose
—the screen is very user friendly
and constantly shows the stage
that the viewer has reached.

For any dental professional
whoishesitantin the implementa-
tion ofamore preventive approach
to oral care, or needs more help to

CIC-Ing up success

his year’s Annenburg Lec-
ture and Clinical Innova-
tions Conference was a

‘big success’, according to the
event organiser.

The joint endeavour from
Smile-on and Alpha Omega on
15-16 May brought together the
world's leading thinkers in aes-
thetic and restorative dentistry.
They were able to share their ex-
perience and knowledge with
the numerous dental profession-
als who attended the two-day
conference at the Royal College
of Physicians.

A spokeswoman for Smile-on
said: ‘This turned outto be a truly
unmissable event for dental pro-
fessionals who are committed to
great results and the very best
skills in cosmetic and restorative
dentistry. Itwas a big success as it
gave dental professionals the
unique opportunity of discover-
ingwhatishappening atthe fore-
front of aesthetic and restorative
dentistry.’

Professor Nitzan Bichacho, a
worldwide authority on aesthetic
and implant dentistry and Dr De-
vorah Schwartz-Arad, a special-
ist in oral and maxillofacial sur-
gery, presented the Annenburg
Lecture ‘Success factors in den-
talimplantation: amulti-discipli-
nary approach between the sur-
geon and the prosthodontist’.

On the second day, there was
an impressive programme oflec-
tures including presentations
and hands-onsessions. One ofthe
highlights of this year’s confer-
encewasalive,hands-ondemon-
stration of surgery bleaching.

The live demonstration was
part of the lecture ‘Profitable

Clinical Practical Dentistry’ by
Edward Lynch and Wyman
Chan, which included the latest
practical clinical tips for success-
ful posterior composites, bleach-
ing plus the latest developments
in tray design and the use of ini-
tiators and promoters.

The lecture also covered pre-
dictable internal whitening,
enamel micro abrasion, perfect
placement of posterior compos-
ites, the best results with adhe-
sives and the use of Ozone.

Edward Lynchisarecognised
specialistin severalfieldsinclud-
ing restorative dentistry and was
recently elected the third most
influential person in UK den-
tistry. Wyman Chan has trained
more than 1,500 professionals
across the dental spectrum and
his training courses incorporate
the most cutting-edge thinking.
Dental professionals also learnt
the key elements to running a
successful whitening centre at
the conference.

Dr Sia Mirfendereski’s lec-
ture ‘Key steps to a successful
whitening centre’ covered how
to select the right bleaching
method, concentration issues,
chemical activation, restorative
implications, new regulations,
patient communication, market-
ing and PR and competition.

One ofthe topimplantologists
in the world, Dr Achim Schmidt,
lectured on ‘The compromised
alveolar crest in the posterior
mandible - regeneration by
restoration or augmentation -
evaluation of different treatment
options’ providing a guide on
helping dentists effectively deal
with damage to the alveolar
crest. The lecture examined the

benefits of restoration and aug-
mentation, so delegates could
decide for themselves which op-
tion is the more suitable when
they returned to their practices.
There was also atalk on three-di-
mensional imaging in implant
and restorative dentistry, cover-
ing recent advances and how
they impact on day-to-day clini-
cal work.

Speaker, Dr Andrew Da-
wood, explored the integration
ofthe latest generation of digital
imaging equipment into the
dental practice, and how manu-
facturing technology has revo-
lutionised cutting edge dental
treatments. Dr Dawood has a
wealth of experience in max-
illofacial and craniofacial re-
construction, having been in-
volved in the treatment of pa-
tients at St Bartholomew’s, The
Royal London and University
College Hospitals. The lecture
was of great benefit to dentists
asitbroughtthe new generation
of 3-D imaging equipment into
the practice. Advances mean
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impart the messages or provide
the preventive care described in
Delivering Better Oral Health, the
‘Prevention in Practice’ DVD is a
rich source of support.

Helen Falcon, postgraduate
dental dean for NHS Education
South Central, was also involved
in developing the DVD. She said:
‘Preventing disease and improv-
ing health is the most important
thing we can do for our patients
andit’ssomethingthatall the den-
talteam canactivelyengage with.’

She called it a ‘great privilege’
to have been involved with its de-
velopment and added: ‘You will
see how one practice has adopted
new ways of working, learn about
thedifficulties thatindividualsin a
practice might face when chang-
ingtoanevidence based approach
to prevention and learn more
about how to carry out effective
short interventions with patients.’

The e-learning package can
either be downloaded online or
bought as a CD-ROM.

Janelle Montgomery, project
manager at Smile-on, said: ‘The
programme aims to improve

NV

Dr. Andrew Dawood

that even the most complex
cases can become much more
straightforward and pre-
dictable, opening up new av-
enues of opportunity.

Dr Dawood highlighted to
delegates how implant and
restorative procedures can bene-
fit in particular. With a faster,
more straightforward and less
invasive approach, superior re-
sults are facilitated and patients
receive even higher standards of
carewhilethe dental team enjoys
an easier and more efficient
process.

International Imprint

knowledge and understanding,
and help consistent and effective
deliveryof evidence-based health
messages by the dental team.

With the programme, dental
professionals will be able to pro-
vide evidence-based health care
interventions thatimpact on oral
and general health and promote
behaviour change in patients to
improve self-care.’

The DVD also looks at patient
self-care and how practitioners
canraise self-care issues with pa-
tients. This includes oral health
messages as well as advising pa-
tients on healthy diets, sensible
drinking, and smoking cessation.

Users can see actual inter-
views from a dentist and a dental
care professional who have suc-
cessfully implemented the
toolkit into their practice.

The programmeis forall den-
tal professionals from dentists to
orthodontists to hygienists. Each
DVD provides two hours of CPD.

For more information on the
programme, call 020 7400 8989
or email info@smile-on.com

Professor Nasser Barghi

Another popular lecture was
‘Aesthetic Dentistry From Start
To Finish’, which covered the en-
tire process of treatment plan-
ning for aesthetic dentistry.

The much sought after
speaker, Dr lan Buckle, led dele-
gatesthrough astep-by-step guide
to treatment planning, through a
comprehensive and straightfor-
ward ‘treatmentplanning matrix’.

Other speakers at the confer-
ence included Professor Eddie
Scher, Dr Chris Orr and Professor
Liviu Steier.
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Editorial comment

A big applaud

It’s that time of the year

again when the profes-

sion shows its’ solidarity

as it pulls together to

support National Smile
Month. But what would we do
without stalwart organisations
such as the British Dental Health
Foundation?

Dentists and DCPs cannot be
solely responsible for sending
out good oral hygiene messages.
They are busy enough juggling
UDAs and keeping up with new
regulations to say the least. Nev-
ertheless, without national — and
now transatlantic oral health
campaigns, the profession would
be in dire straits. So is the mes-
sage getting through?

Welllet’s considerthe pro-ac-
tive evidence going on right un-
der our noses this very minute.
Dental packs are being distrib-
uted to school children in Don-
caster; Peterborough is handing
out Brushing for Life packs to
parents of babies and children,
while The Oral Health Promotion
Team for West Sussex Primary

BACD

study
nights

he British Academy of Cos-
metic Dentistry is putting
on two study nights for

those wanting to improve their
knowledge of cosmetic dentistry.

The Birmingham Study club
will be held on 18 June.

The guest speaker will be Dr
Ian Buckle, who will be lecturing
on Single Crown to Full Arch
restoration. With over 20 years of
both NHS and private experience
behind him, Dr Buckle is a senior
clinical instructor in London,
New York, and Palm Beach.

The British Academy of Cos-
metic Dentistry (BACD) also
presents the Nottingham Study
Club on 24 June, where the guest
speaker will be Dr Ken Harris.
Completing complex recon-
structive procedures within the
field of cosmetic dentistry is Dr
Harris’s forte.

He will be speaking on the
Kois Deprogrammer, a vital ap-
pliance that can be made simply
by technicians.

For more information or a
booking form please contact
Suzy Rowlands on 02082418526
or email suzy@bacd.com.

Care Trust has invited all pri-
mary schools in West Sussex to
join the National Smile Month
Brushathon during the week of
8 June. It’s pretty impressive
don’t you think?

As Dr Nigel Carter, the Foun-
dation’s chief executive said:
‘The Foundation is very excited
to be working on the second
trans-Atlantic National Smile
Month and we look forward to

Together, we can make a difference.

\

working alongside partners and
thousands of event organisers in
both countries. Dentists and hy-
gienists can now truly be said to
be on the frontline of healthcare,
and this campaign and our exten-
sive range of educational re-
sources provide the ideal plat-
form to spread the message.’

The Foundation
should be feelingnotjust
excited by all this activity
but damn right proud of
allit has achieved.

Do you have an opinion or something
to say on any Dental Tribune UK

article? Or would you like to write
your own opinion for our guest
comment page?

If so don’t hesitate to write to: The
Editor, Dental Tribune UK Ltd, 4th
Floor, Treasure House, 19-21 Hat-
ton Garden, London, EC1N 8BA.

Or email:
penny@dentaltribuneuk.com

Together, guiding the way to long-term oral health

Recommending Oral-B® Power toothbrushes can help your patients reach their long-term oral health goals.
That's because the unique small round brush-head design and the oscillating-rotating cleaning action ensure
a superior clean in hard-to-reach areas, versus a regular manual brush.

OralB:

PeG Professional Oral Health
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National Smile Month Kicks off

has the cleanest teeth are
justsome ofthe events beingheld
during this year’s National Smile
Month.

chool brushathons and a
competition to find out who

The campaign, backed by
companies such as Oral B, aims
to increase public awareness of

Convenient
Professional Development

Learning Solutions to Develop the Dental Team. Gain CPD in a Format yoE’II Love, i

the benefits of good oral health-
care, Kicks off this month. Den-
tal surgeries, hospitals, Pri-
mary Care Trusts, schools, col-
leges and businesses across the
UK will be taking part in the
British Dental Health Founda-
tion’s (BDHF) annual campaign
which runs from 17 May to 16
June.

to a Schedule that Suits you.

The

Clinical Innovations

This year’s campaign mes-
sage ‘Look After Yourself, Brush
for Health’ highlights the sys-
temic links between oral and
overall health. Recent research
has linked oral health to heart
disease, diabetes, strokes and
pregnancy problems, not to
mention tooth loss and familiar
dental issues, emphasising the

Conference 2009

Dental Webinars

importance of good oral hy-
giene.

Lastyear’s campaign was run
in partnership with Oral Health
America leading to the first Na-
tional Smile Month to run simul-
taneously on both sides of the At-
lantic. This is being done again
this year.

]
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Online Learning e Interactive CD ROM e Live Seminars ¢« Webinars ¢ Hands-on
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Specially-designed National
Smile Month products are now
available to promote the best
ways to good oral health and help
youngsters enjoy care routines.

Dr Nigel Carter, the Founda-
tion’s chief executive said: ‘The
Foundation is very excited to be
working on the second trans-At-
lantic National Smile Month and
we look forward to working along-
side partners and thousands of
eventorganisersinboth countries.

Evidence ofthe systemiclinks
between oral health and overall
body health has been mounting
considerably in recent years.
Dentists and hygienists can now
truly be said to be on the frontline
of healthcare, and this campaign
and our extensiverange ofeduca-
tional resources provide theideal
platform to spread the message.’

Support for the campaign
comes from platinum sponsors
Oral-B, Wrigley’s ORBIT Com-
plete sugar-free chewing gum
and Tesco Dental Insurance.

Denplan, the dental payment
plan specialist, is also supporting
National Smile Month and has
created an awareness poster,
which also doubles as an infor-
mation leaflet, so that member
dentists cannotonly promote Na-
tional Smile Month to their local
press, but their businesses too.

Roger Matthews, chief dental
officer at Denplan said: ‘There is
mounting evidence that people
who suffer gum disease are more
at risk of serious general health
conditions.

‘National Smile Month is
something that we here at Den-
plan support whole-heartedly
and our new posters can help
practices encourage their pa-
tients to maintain good oral
health while also promoting
their practice.’

Campaign guides from the
BDHEF featuring event ideas and
resources have been sent to each
practice in the UK. The website
www.nationalsmilemonth.org
serves as a hub for health profes-
sionals and event organisers, in-
corporating helpful hints and
tips, useful information and a
chance toreporton activities and
upload their own photographs
for posterity.

To order your own National
Smile Month resources or for
more information go online or
contact the Foundation on 0870
770 4000.
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Lunch-time brushathons

chools in West Sussex are
Sholding a lunch-time

brushathon as part of Na-
tional Smile Week.

The Oral Health Promotion
Team for West Sussex Primary
Care Trust has invited all primary
schools in West Sussex to join the
National Smile Month Brushathon
during the week of 8 June. They

arelooking for arecord number of
children across West Sussex to
brushtheirteethinschool atlunch
time one day during that week.

Schools have been asked to
pickadayduringthe week begin-
ning 8 June and invite everyone
to bring in their toothbrush for a
lunch-time Brushathon.

Thelma Edwards, West Sus-
sex’s oral health promotion co-
ordinator said: ‘In September
2007, new toothbrushing guide-
lines were released by the De-
partment of Health. This event
would give us the opportunity of
making the guidelines known to
the school staff, children and
their families.

Oral health has an impact on
so many different areas of life.
Pain from decay or sepsis may af-
fect school attendance and con-
centration. Repeated dental vis-
its for treatment means time out
of school too while dirty or artifi-
cially missing teeth may affect a
child’s willingness to smile or ex-
press themselves.’

She added: ‘Supervised lunch-
time toothbrushing at school is
well evidenced as an effective oral
health  improvement  pro-
gramme. Whilst it is not practical
or necessary for every school to
carry out such a programme, we
feel that a ‘one off’ effort would
raise the profile of oral health for
all the families that take part.’

(

West Sussex schools are holding
brushathons_ for National Smile Month

Dental
packs for
children

n Doncaster, the primary care
Itrust is handing ‘dental packs’

to all school children in Don-
caster to promote twice daily
brushing.

A spokesman for Doncaster
PCT said: ‘Resources have also
been purchased to support
teachers and school nurses to
promote oral health through the
National Curriculum. Teachers
and school nurses will attend a
short training session in order to
collect their resources.

Bill boards at supermarkets
and train stations across Don-
caster will also promote the mes-
sage to brush twice daily and not
to rinse after brushing, but spit
outinstead.’

PCT pilot
evaluation

eterborough PCTis holding
Pa pilot study during Na-

tional Smile Month with
health visitors giving out infor-
mation and ‘Brushing for Life’
packs to parents of babies and
children aged eight months, one
year and two years of age to coin-
cide with their developmental
assessments.

A spokeswoman for the PCT
said: ‘The pilot will have an in-
built audit and evaluation out-
comes and liaison with local den-
tists and the PCT to see if there
has been any increase in uptake
of dental registration.’

Job Centre

* Vacancies are available for all dental
professionals and dental suppliers

* Members can post their vacancies or
CV’s online instantly

* The Job Centre is open to both individuals
and recruitment agencies

Join the
Dental Revolution!
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The 11" annual Dental Awards

ental practices and their
D teams across the UK cele-

brated the bestin the pro-
fession at the 11th annual Dental
Awards. Hosted by the author and
broadcaster, Gyles Brandreth,
the event was a night of celebra-
tion for winners for categories
such as Dentist of the Year, Team
ofthe Year, LLaboratory ofthe Year
and Dental Team Support.

Lisa Townshend, chair of the
judging panel said: “The awards
evening was a fantastic night. I'd
like to commend everyone who
entered, but special congratula-
tions goto all of ourwinners—you
set an example of professional-
ism and care for your patients for
us all to follow.’

The Dental Awards 2009 was
organised by Purple Media So-
lutions Ltd, and the British Den-
tal Health Foundation. The
event was sponsored by Den-
plan, The Dental Web, Dentsply
and The Wrigley Company. The
winners in each category were
as follows:

Dentist of the Year

Northern Winner: Mike Heads —
The Dental Healthcare Centre,
Stockton on Tees

Highly Commended: Michael
Cahill — Cahill Care Centre Lid,
Bolton

Southern Winner: Bhavin Bhatt —
Smile & Wellbeing Dental Care,
Bishops Stortford

Highly Commended: David
Bloom - Senova Dental Studios,
Watford

National Winner: Mike Heads —
The Dental Healthcare Centre,
Stockton on Tees

Hygienist of the Year

Winner: Karen Hails—The Dental
Healthcare, Stockton on Tees
Highly Commended: Joanna
Louise Jones — Andrew Kay and
Associates, Covent Garden and
Smile@Kingshill

Team Support
Winner: El-Nashar Dental Care
Ltd — Newton Abbot, Devon

Oral Health Promoter

of the Year

Winner: Emma Clithero—Dentith
& Dentith Dental Practice,
Rutland

Highly Commended: Julia Wilkin-
son — Oral Health Promotion,
Nottinghamshire

Practice Design & Interior
Northern Winner: The Dental

Healthcare Centre, Stockton on
Tees

Southern Winner: Swiss Smile
Kids, London

National Winner: The Dental
Healthcare Centre, Stockton on
Tees

Dental Nurse of the Year
Winner: Kirsty Barber — Thomp-
son & Thomas, Sheffield

Highly Commended: Sam Davis —
Marsh Farm Health Centre, Lu-
ton

Dental Receptionist

of the Year

Winner: Carly Campbell -
Thompson & Thomas, Sheffield
Highly Commended: Jane Allen —
Wendy Sandeman Dental Prac-
tice, Drimpton, Dorset

Practice Manager

ofthe Year

Winner: Jane Armitage — Thomp-
son & Thomas, Sheffield

Dental Therapist of the Year
Winner: Catherine Gray —Special
Care and Community Dental Ser-
vice, Barking, Essex

Dental Laboratory of the Year
Winner: Casterbridge Dental Stu-
dio, Dorset

Best National Smile Month
Event

Winner:Dentith & Dentith Dental
Practice, Rutland

Southern Winner: El-Nashar

Dental Care Ltd, Newton Abbot
Highly Commended: Wendy
Practice,

Sandeman Dental

Technician of the Year

Winner: 'TJ Nicolas, The Implant
and Ceramic Centre, Miserden,
Gloucestershire

People’s Award for Patient Care
Winner: John Patrick McVeigh
from the Abbey Mead Dental
Practice & Implant Centre, Tavi-
stock, Devon

Team of the Year

Northern Winner: Thompson &
Thomas, Sheffield

Highly Commended: Woodseats
Dental Care, Sheffield

Dental telephone service for Devon

eople in Devon looking for
Pan NHS dentist can now use

anew helpline giving infor-
mation on how to access dental
services. The new helpline,
which has been launched by De-
von Primary Care Trust, opened
on 1 May, and is available on
weekdays between 8am and 6pm.

During evenings and week-
ends, there is an answer phone
message directing patients to out-
of-hours dental cover. The
helpline is available for all dental
enquiries for patients living in or
visiting the Devon Primary Care
Trust (PCT) area. Andrew Harris,

Devon PCT’s dentistry lead, said:
‘We are sure that people who wish
to access an NHS dentist will be
pleased that they will now be able
to get instant advice over the

Drimpton
National Winner: Thompson &
Thomas, Sheffield

Outstanding Achievement
Award

Winner: Professor
Scully, CBE

Crispian

Clinical Dental Technician
ofthe Year
Winner:MarcNorthover—Ivoclar
Vivadent UK, Leicester

Highly Commended: James Neil-
son — Winning Smiles, Gilling-
ham, Dorset

phone. We have listened to our pa-
tients and this step will ensure they
have greater accesstoinformation
about NHS dental services.’

For more information contact
the dental helpline number on
0845 002 0034 or email devon-
dentalhelpline@nhs.net

Competitions and events

oger Holdsworth Dental
ch‘are in Bradford is holding
‘how clean are your

teeth?” competition. While in
London, the Ultrasmile practice

inthe Docklandis holding alarge
event distributing 3,000 packs to

commuters at Canary Wharf. Itis
also offering free dental check
ups on 30 May. The check up
which would normally cost £95
includes an oral cancer check
utilising the latest Vizil.ite tech-
nology.

[IZ?} nms

Casterbridge Dental

MRHA REGISTRATION NUMBER: CADDIOZIT

Full service laboratory

Experienced in most implant systems
KAVO Everest CadCam Milling System
Valplast Flexible Dentures

Wide collection/delivery area

Free postage service

All technicians GDC registered

Casterbridge Dental - 1 Poundbury Business Centre + Poundbury + Dorchester « Dorsel » OT1 3WA  Tael: 01305 264881 « Fax: 01305 261722 www.casterbridgedental.com




DenMatj Providing tools that make life faster, easier & better!
® _

Geristore's dual-cure, hydrophilic Bis-GMA formulation makes it the product of
choice for subgingival lesions and resorations involving soft tissue: - histological
biocompatibility, adherence to dentin and cementum, release of fluoride, low
coefficient of thermal expansion, and low polymerization shrinkage.

o—  Infinity® o

Infinity cement is a self-adhesive, all-purpose cement that fulfills the
properties necessary for cementation of porcelain-metal, zirconium, all
ceramic, resin and ceramic inlay/onlays, cast metal and all types of
posts.

You will get non-microleaking, stress-resistant margins every time.

o—  Tenure® | -

For almost 20 years, the Tenure Multi-Purpose Bonding System has
demonstrated a proven clinical record of successful restorations with
high bond strengths and excellent retention.

Tenure A and B multi-purpose, self-cure adhesive bonds to the five
intraoral surfaces - enamel, dentin, porcelain, composite and metal.

o Core Paste XP® o

Core Paste XP Syringe is a creamy, radiopaque paste developed
specifically for high-strength, reliable, core build-ups. .

Core Paste XP Syringe is available in Enamel and White

Restoratives

Adhesives

Core Build up Receive a FREE sample** today, call
Cements

08451 301611
Impression Material

..and much, much, more!

0044 1902 366315
visit: www.dkap.co.uk. email: sales@dkap.co.uk

Also..... LUMINEERYS

B Y C ERINATILILTE
The permanent, pleasant, painless way to a perfect Smile!

Courses available in UK & Ireland call for details

DKAP International are the UK & Ireland Exclusive distributor of Den-Mat products & Materials
DKAP International Ltd, Moat Street, Willenhall, West Midlands, WV131SZ

**Subject to availability, restricted to 1 sample per product, per dentist.
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Calling all dentists

he Mouth Cancer Founda-  signup and take partinits fourth  family as it is how my Nan died.

I tion is calling on people to  annual 10km walk. The Mouth Cancer Foundation
take part in a giant spon- plays a pivotal role in coun-

sored walk to raise much needed The eventis beingheldon26 selling and supporting patients
awareness of mouth cancer. September at2pmin Hyde Park, and families who have to go

London. This walk is being sup-  through the horrors of Mouth

DrVinod Joshi, the founderof ported by pop star Natasha Cancer through its online sup-
the Mouth Cancer Foundation,is  Hamilton, who used to sing with  port group and telephone sup-
] encouragingdental,medicaland the band Atomic Kitten. Ms portservice. Withoutthem there
Natasha Hamilton is supporting the health care practitioners, friends ~ Hamilton said ‘Mouth Canceris  would be no support for Mouth
walk and family from all overthe UKto  a disease that has affected my Cancer sufferers. It is vital that

il

‘Routine check-ups save lives’

Can you see the
cancer in this mouth?

Now you can with ViziLite Plus”™

The economical, disposable screening test

Call Panadent: 01689 881 788 PANADENT

or visit www.panadent.net NEXT GENERATION

the charity can continue to sup-
port those that need them.’

Dr Joshi of the Mouth Cancer
Foundation called the walk ‘a
great opportunity for mouth can-
cer survivors, their families and
friends, the public and health
professionalsto come togetherin
a fun outing that will make a big
noise in Hyde Park London about
mouth cancer, loud enough for
everyone to take notice!’

There will be free mouth can-
cer screening on the day, plus
prizes available for top individual
and team fundraisers as well as
top individual and team aware-
ness raisers. Money raised from
the walk will help the Mouth Can-
cer Foundation improve its sup-
port for patients and carers.

To take part in the Mouth Can-
cer Foundation 10K Sponsored
Walk visit www.mouthcancer-
walk.org. Every 3 hours some-
one in the UK dies from Mouth
Cancer.Mouth CancerKkills one in
two people diagnosed due to late
detection.

Symptoms include:

1. An ulcer or white or red patch
anywhere in the mouth that
does not heal within 3 weeks

2. A lump or swelling anywhere
in the mouth, jaw or neck that
persists for more than 3 weeks

3. Adifficultyin swallowing, chew-
ing or moving the jaw or tongue

5. A numbness of the tongue or
other area of the mouth

6.A feeling that something is
caughtin the throat

7. Achronicsorethroatorhoarse-
ness that persists more than
6 weeks

8.An unexplained loosening of
teeth with no dental cause

More information about Mouth
Cancer is available at the
Mouth Cancer Foundation web
site www.mouthcancerfoun-
dation.org or by emailing
info@mouthcancerfounda-
tion.org or calling our helpline:
01924 950 950

Headscarf
hearing

dentist is up again before
Athe General Dental Coun-

cil (GDC) for refusing to
treat a woman unless she wore a
headscarf. Omer Butt, 32, told a
man he would not register his
family at his Lancashire practise
unless his wife covered her head,
ithas been alleged.

Two years ago Mr Butt was
reprimanded by the GDC for
telling an Asian mother-of-two
he would not register her unless
she wore the Muslim hijab. Now
he faces another two charges re-
lating to a further two women
who complained about their
treatment in 2006 and 2007.

One patient said she had to
leave the Unsworth Smile Clinic
in Bury in pain in June 2007 be-
cause she would not wear the re-
ligious headdress.
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Protecting your practice

John Grant considers the implications of employment law for dental practices

The figures show a 50 per
centrise over the lastyear
in the number of tribunal
claims received by ACAS for
conciliation, from 105,177 to
151,249. With some employ-
ment tribunal claims including
multiple complaints, the total
number of complaints rose from
180,420 last year to 227,497 this
year—anincrease of some 26 per
cent.

In 2007, the average compen-
sation amounts awarded by em-
ployment tribunals were:

e For unfair dismissal, £7,974

¢ Racial discrimination, £14,049

e Sex discrimination, £10,052

¢ Disability discrimination,
£15,059.

Being aware

The fact that many dental
practices have failed to put in
place the relevant documenta-
tion, policies or disciplinary
procedures to protect their staff
from potential exploitation
makes them especially vulner-
able to a successful complaint
by a disgruntled prospective,
present or even past employee.
All principals need to be aware
that:

e Since 1978, there has been a
statutory requirement for all
employees to be given a written
statement of their main terms
and conditions of employment.

e Since 2004, there has been a
statutory requirement for the
existence of written discipli-
nary and grievance proce-
dures.

e Since 2004, the failure to follow
statutory disciplinary and
grievance procedures renders
any subsequent dismissal auio-
matically unfair — no matter
what the circumstances lead-
ing to the dismissal.

e Since April of this year employ-
ers may be liable to pay com-
pensationifapatientharasses a
member of their staff on the ba-
sis of their race, sex, age, dis-
ability, or for any other discrim-
inatory reason.

¢ For an employer to have any re-
alistic prospect of successfully
defending a discrimination
claim — whether on the basis of
race, colour, ethnic origin, na-
tionality, national origin, reli-
gion, sex, sexual orientation,
marital status, age or disability,
a written Equal Opportunities
Policy must be in force and em-
ployees musthave been trained
in its content.

Ensuring that employment
contracts and policies are in
place and fully understood will in
itself substantially reduce the
risk ofadispute oraclaim,butthe
existence of even the best docu-
mentation is still no guarantee of
protection from an adverse tribu-
nal outcome. The protection af-
forded by written employment
and Equal Opportunities Policies
is forfeited if they are not fol-

lowed or staff are ignorant of
their content.

However, there are two sides
totheissue of documentation: for
example, if an employee is con-
tractually obliged to give four
weeks notice before taking an-
nualleave,andfailstodo so, he or
she cannotjustifiably complain if
permission is refused. This pro-
vision thus makes it possible for

the employer to organise the
business to minimise disruption
when key workers are absent.

The benefits of structure

As dentistry becomes more
competitive, quality and per-
formance assume greaterimpor-
tance in the pursuit of survival or
success. Experience has shown
thatthe absence ofadocumented

disciplinary structure means
employers are less likely to ad-
dress the problem of under-per-
forming staff, with damaging
consequences not only for the
business but also for overall staff
morale.

A typical scenario, familiar to
many employers, is poor time
keeping by an individual em-
ployee who is habitually arriving
late for work or returning from
break periods. Without a pre-de-
termined, written disciplinary
procedure in place, the employer
may be at a loss to know how to
approach the problem without
alienating the entire workforce
orbeing accused of victimisation.

Taking disciplinary action is
never pleasant, and without the
confidence afforded by a recog-
nised, established structure the
temptationisto donothing. How-
ever, the consequences of a “wait
and see” approach can be disas-
trous. The offending employee
exploits the situation further,and
more conscientious staff quickly
resent their additional, unpaid
workload. Morale, discipline and
business efficiency are all under-
mined bywhatis essentially ami-
nor problem.

Documentation will describe
the rights and responsibilities of
both parties in such a situation.
The employee mustbenotified in
writing that he or she is trans-
gressing and subject to discipli-
nary procedures, and also in-
formed of their statutory rights.
Most dental practice principals
are clinical professionals with
only a limited knowledge of em-
ployment law, and may not be
aware that the offending em-
ployee must also be informed, in
writing, of their entitlementto be
accompanied by another mem-
ber of staff at any disciplinary in-
terview, or by a union represen-
tative whether or not they them-
selves are a union member. The
right of appeal is also a statutory
entitlement.

However heinous the em-
ployee’s conduct, any breach of
their statutory rights during dis-
ciplinary procedures exposesthe

employerto a charge before a tri-
bunal of unfair treatment or un-
fair dismissal, with the em-
ployer’s defence against the
charge undermined from the
outset by established precedent.

Subject to change
Employment legislation is
subjecttochange,with a growing
emphasis on employee protec-
tion. While matters such as work-
ing hours and the minimum
wage tend to make headlines,
technical changes attract less at-
tention. In order to safeguard
themselves from potentially
damaging claims, employers
need to ensure that their docu-
mentation and procedures re-
main compatible with the latest
developments in the law.

A successful claim for com-
pensation against any business
can have far reaching conse-
quences, from a compromised
public reputation to long-term
dissatisfaction among the re-
maining workforce. Be sure that
your practice has up-to-date,
documented procedures in place
and avoids the risk of becoming
an expensive statistic in next
year’s ACAS report.
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ASPD

The Association of Specialist Providers to Dentists (ASPD)
Your First Stop for expert independent Business advice
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specialise in the business aspect of dentistry.
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® Practice valuers
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The primary objective of the ASPD is to provide you with reliable, practical advice.

Tel: 0800 458 6773, email: info@aspd.co.uk or visit web: www.aspd.co.uk




