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Looking back, moving forwards:
The future of CAD/CAM

still holds more

It is my pleasure to welcome you to the second—
and final—issue of CAD/CAM magazine for 2025.
As we look back, this year has been an exciting and
transformative one for the dental industry. The major
global events held this year, like the International Dental
Show in Cologne in Germany and the 40™ anniversary
celebration of CEREC at Dentsply Sirona World in Las Vegas
in the US, have reminded us just how dynamic, innovative
and collaborative dentistry continues to be.

In this spirit of progress, this issue brings together a rich
selection of expert opinions, clinical insights and case
reports that highlight the latest developments in digital
dentistry. Among the expert perspectives, Dr Efe Celebi
and Vincenzo Castellano share their approaches to
communication between dentists and dental technicians
in prosthodontic workflows—a topic at the heart of
successful patient outcomes. Offering expert advice,
Dr Ali Nankali guides us through the rapidly evolving
landscape of artificial intelligence in prosthodontics, trans-
lating a complex concept into practical clinical relevance.

Our case reports reflect the ongoing evolution of CAD/CAM
technology in everyday practice. On the topic of digital
workflows, Drs Maximilian Dosch and Andreas KeBler
set out the practical combination of additive and sub-
tractive techniques for fabricating complete dentures,
and Dr Francesco Mangano outlines the use of hybrid
composites for definitive restorations employing a novel
3D-printing technology. In their articles, Drs Tom Boujenah
and Olivier Boujenah, Tomas Forejtec, and Dr Alex Payne

present detailed aesthetic and functional work. Each
contribution showcases the craftsmanship, precision
and innovation driving modern dental laboratories.

Complementing the clinical and technical matters
covered, this issue also looks at the operational side of
digital dentistry. It features an insightful interview with
Bart van Eijndhoven from Basiq Dental, who shares how
efficient logistics can strengthen the bridge between
manufacturers and clinics—an increasingly vital aspect
of today’s digital dentistry supply chain.

Through all our publications, print and online, we em-
phasise the importance of continuing education—
whether through congresses, hands-on courses, online
learning or simply staying engaged with specialist
media—because education remains essential for every
forward-thinking dental professional. The fast pace of
innovation makes a commitment to lifelong learning
more valuable than ever.

Thank you for joining us for this year’s journey through
the digital dentistry world. We hope the articles in this
issue inspire your work, support your creativity, and
spark new ideas for 2026 and beyond.

Sincerely,

Magda Wojtkiewicz
Managing Editor
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The steady rise of dental tourism and
the risks of cheap treatment abroad

Dental Tribune International

Driven by the NHS dental crisis, an increasing number
of UK patients seeking cheaper dental work overseas are
encountering unexpected complications, according to a
recent feature by BBC News.! While the initial outlay may
appear attractive, many are discovering that follow-up care
and regulatory protection can be problematic and that
long-term costs can be significant. For dentists at home, it
is imperative that prudent advice about these risks be
provided to patients considering such treatment overseas.

The report' highlights the growing trend of dental tourism—
often drawing patients with lower costs and the promise
of a quicker smile transformation. However, the article
emphasises the risks associated with this choice: when
things go wrong, returning home often means navigating
care gaps and limited avenues of recourse.

Dental tourism among UK patients, particularly to
countries such as Turkey, has been steadily on the rise?
since the lifting of travel restrictions associated with
the COVID-19 pandemic. UK dental professionals are
increasingly seeing the aftermath of these overseas
treatments—including poorly fitted work, infections, implant
failure and the need for corrective procedures. Many
patients under-estimate the difficulty of managing com-
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plications once they are back in the UK. Without the same
legal and regulatory protections as domestic treatment,
patients may find themselves unable to claim for dam-
ages, contact the original practitioner or obtain treatment
assurance from abroad.

Cost-savings can prove illusory. While treatment fees might
be lower overseas, subsequent remedial work undertaken
in the UK often costs far more than what a routine local
treatment would have, something also experienced by
Australian dental tourists.® Clinics abroad may offer enticing
promotional packages—covering flights, accommodation
and dental work—but may not adequately address post-
operative care, continuity of treatment, or the complexities
of follow-up and emergency support.

From a regulatory perspective, UK bodies are increasingly
urging patients to ensure that they thoroughly research
the credentials of the overseas provider and understand
the full treatment plan, including aftercare, and are advising
patients that UK clinics may refuse to accept responsibility
for work done abroad. The article calls for better public
awareness of these issues and suggests that patients factor
in hidden costs and risks—not just the headline price.

For dental professionals, the growing prevalence of
complications linked to dental tourism underscores the
importance of patient education, continuity of care and
professional collaboration. While the General Dental Council
and the Dental Defence Society provide guidance on
managing patients treated abroad, this advice remains
largely general in scope. There is a need for detailed,
standardised professional protocols—covering documen-
tation, consent and post-treatment management—
to support consistent and ethically responsible care for
patients returning from overseas treatment.
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Review outlines best practices for

digital dentures

Dental Tribune International

Digital technologies are reshaping the management of
edentulism by streamlining the restorative workflow for
complete dentures. Compared with conventional methods,
digital techniques offer greater precision, reduced treat-
ment time and improved patient comfort. However, the
absence of unified clinical standards has led to inconsis-
tencies in case selection, workflows and treatment eval-
uation. In response, a national panel of prosthodontists
and other clinicians in China has issued a consensus
document aimed at guiding the effective and consistent
use of digital technologies for complete dentures in
clinical practice.

The review outlines the clinical advantages of digital den-
tures, particularly for patients who struggle with physical
impressions, have high aesthetic expectations, require
faster treatment or present with complex intra-oral
conditions. The authors also highlight the benefits for
patients in remote areas or with limited mobility, noting
that digital clinical workflows enable remote data sharing
and reduce the need for multiple clinic visits. Additionally,
stored digital data allows for the quick reproduction of
lost or damaged dentures, improving continuity of care
and offering convenience.

The document provides a comprehensive overview of
digital clinical workflows, covering the use of edentulous
digital models, facial scanning, occlusal rims, per-
sonalised gothic arch tracers and jaw relation recording.
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It discusses both additive and subtractive manufacturing
processes.

The article also offers guidance on managing various
clinical scenarios, such as transitioning patients from
removable partial dentures to complete dentures and
refabricating existing dentures using digital techniques.
Importantly, the document addresses the evaluation
of digital restorations, offering clinicians insights into
assessing the accuracy of digital impressions, denture
fit and stability, patient satisfaction, and overall cost-
effectiveness.

The authors propose a structured framework for clinical
indications, procedural steps and quality control mea-
sures, aimed at optimising the clinical application of
digital dentures. They note that ongoing advancements
in CAD/CAM software, materials and intra-oral scanning
technology will further improve outcomes and reduce
adoption barriers for clinicians and patients alike. “The
integration of artificial intelligence and augmented reality
is also anticipated to revolutionise CAD/CAM workflows
and enable individualised aesthetic customisation, further
enhancing the clinical value of digital complete denture
solutions,” the authors wrote.

Editorial note: The review, titled “Expert consensus on digital
restoration of complete dentures”, was published online
on 30 July 2025 in the International Journal of Oral Science.
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