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The NHS Dental Statistics 
for England: 2010/11 has 
recently been released by 

the NHS Information Centre. 

This year the paper has pro-
gressed into a comprehensive re-
port bringing together a range of 
information, such as the number 
of dentists working for the NHS, 
the amount of treatments that 
are carried out and the number 
of patients that are seen by an 
NHS dentist. One interesting fact 
showed that 43.5 per cent of NHS 
dentists are female.

There was however a key 
finding to the report, which re-
vealed that the number of fluo-
ride treatments had substantially 
increased since 2009/10 for both 
adults and children; 8.1 per cent 
of all child treatments included 
a fluoride varnish, while 1.2 per 
cent of all adult treatments in-
cluded a fluoride varnish. 

The figures also revealed that 
since 2006 an extra one million 
patients have been seen by an 
NHS dentist, putting the final 
figure for the two-year period, 
ending in June 2011, at more 
than 29 million. Alongside these 
figures, in the past 24 months 
around 56.3 per cent of the popu-
lation have received dental care.  
Even though these figures are 
promising, the report also re-
vealed that over the same period 
26,000 fewer children had seen 
an NHS dentist. 

Commenting on this figure, 
Chief Executive of the British 
Dental Health Foundation, Dr Ni-
gel Carter said: “It is disappoint-

ing to see the number of children 
visiting an NHS dentist has failed 
to grow over the past five years. 
Children should be attending 
the dentist as soon as possible 
in order for them to develop 
good oral health habits which  
they can carry through to adult-
hood.

The report also highlighted 
the 2.2 million cases of complex 
treatment, such as bridgework 
and dentures, which were car-
ried out in 2010/11. 

The report stated that 1.2 
million of these complex cases 
had been carried out on non-
paying patients; however, it was  
also clarified that out of the 39.2 
million course of dental treat-
ment in 2010/11, only 9.0 million 
were carried out on non-paying 
adults.

According to NHS Dental Sta-
tistics for England: 2010/11, one 
reason for this may be a lower 
standard of dental health among 
non-paying adults.

Dr Carter said: “Although the 
figure still equates to more than 
every other person in England 
having access to an NHS den-
tist, it is the view of the Founda-
tion that more needs to be done 
to break down the barriers for 
everyone. With rising household 
budgets it is important that peo-
ple don’t view their dental health 
as a luxury - it is one you most 
certainly cannot afford to take 
for granted.” 

John Milne, Chair of the Brit-
ish Dental Association’s Gen-

eral Dental Practice Committee, 
said: “The increasing number of 
patients who can access care is 
good news for those that it ben-
efits, although the regional vari-
ations in the proportions of the 
population accessing care, and 
fact that the percentage of chil-
dren doing so remains below the 
March 2006 baseline, serve as 
reminders that there is no room 
for complacency about the over-
all improvement.  

“A new dental contract and 
commissioning arrangements 
for England are now being devel-
oped that should benefit dentists 
and their patients by creating a 
more prevention-oriented, quali-
ty-focused approach. Piloting for 
these arrangements is now be-
ginning and it will be important 
that the Government maintains 
a constructive dialogue with 
profession as they are taken for-
ward.” DT
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Cleaning gadgets  
The Gadget Show recently 
tested the latest electrical 
tooth cleaning gadgets the 
current market. Tested un-
der the supervision of Dr 
Uchenna Okoye, the dentist 
who creates teeth transfor-
mations on TV programme 
10 Years Younger, presenter 
Suzi Perry tested the tooth-
brushes to see what ones 
were the best. The Panasonic 
Dentacare Travel Irrigator 
came in fifth, followed by 
the Colgate 360 Microsonic 
Power in fourth. In third 
place was the Phillips Soni-
care Flexcare with Sanitiser, 
which was praised for the 
sanitizer, that kills bacte-
ria on the toothbrush head 
by using a UV light.  Oral-B 
took the top two places, with 
the Oral-B Professional Care 
8500 in second place and 
the Oral-B Triumph with 
Smart Guide taking first 
place. Dr Uchenna Okoye 
praised the effectiveness of 
the Oral-B 5000 and made 
it her top recommendation. 

The secret of enamel 
Researchers from the For-
syth Institute and the uni-
versities of Pittsburgh and 
Michigan in the US have 
reported that they have 
documented the process in 
which enamel, one of the 
hardest tissues in the hu-
man body, is created. In 
their research the scientists 
discovered that the protein 
amelogenin, which makes 
up to 20 and 30 per cent of 
early enamel, arranges it-
self into clusters. According 
to one report, these clusters 
then stabilise and organise 
calcium phosphate crystals 
in parallel arrays and fuse 
them together, resulting in 
needle shaped particles. Al-
though the scientists added 
that more research is needed 
to be carried out, they be-
lieve that their observations 
could be used to aid in the 
development of new medi-
cal and dental materials. 

3D goes Russian
3D Diagnostic Imaging has 
selected a distributor for 
its CarieScan technology in 
Russia. The company which 
makes the CarieScan Pro, a 
handheld device which is 
used to detect tooth decay, 
has chosen Russian distribu-
tor IT Stom, which operates 
in Moscow, according to re-
ports. Further reports have 
also stated that to distribute 
its caries support system 
throughout the USA, 3D Di-
agnostic Imaging have signed 
an agreement with American 
company Henry Schein Inc. 

www.dental-tribune.co.uk

The pièce de résistance
Clare Chavasse wins trip to 
Hamburg

The good, the bad and 
the ugly 
Neal Kothari discusses regulation

Nightmare endings 
Ray Goodman discusses practice 
partnerships

News in Brief Comment Money MattersFeatureNews

College appoints Dean
Dr Rekow is set to join King’s 

 page 2  page 10-11  pages 14-15  page 21

Ups and downs of 
NHS Dentistry 2010/11
New reporting gives clarity to NHS dentistry usage 



Published by Dental Tribune UK Ltd
© 2011, Dental Tribune UK Ltd. 
All rights reserved.

Dental Tribune UK Ltd makes every 
effort to report clinical information and 
manufacturer’s product news accurately, 
but cannot assume responsibility for 

the validity of product claims, or for 
typographical errors. The publishers also 
do not assume responsibility for product 
names or claims, or statements made by 
advertisers. Opinions expressed by authors 
are their own and may not reflect those of 
Dental Tribune International.

Editor
Lisa Townshend
Tel: 020 7400 8979
Lisa@dentaltribuneuk.com

Advertising Director

Joe Aspis
Tel: 020 7400 8969
Joe@dentaltribuneuk.com

Sales Executive
Joe Ackah
Tel: 020 7400 8964
Joe.ackah@ 
dentaltribuneuk.com

Editorial Assistant
Laura Hatton
Laura.hatton@dentaltrib-
uneuk.com
Tel: 020 7400 8981
 

Design & Production
Ellen Sawle 
ellen@dentaltribuneuk.com 
Tel: 020 7400 8921

Dental Tribune UK Ltd 
4th Floor, Treasure House, 19–21 Hatton Garden, London, EC1N 8BA

Dr Dianne Rekow, Senior 
Vice Provost of Engineer-
ing and Technology at 

New York University (NYU) and 
Provost of Polytechnic Institute of 
NYU, has been appointed as the 
next Dean of the Dental Institute 
at King’s College London.

She will succeed Professor 
Nairn Wilson, who is due to retire 
at the end of this year, and will 
take up the position from 1 Janu-
ary 2012. 

Dr Rekow is president of the 
International Association for 
Dental Research (IADR) and is an 
internationally known authority 
on the performance of new mate-

rials and products for use in aes-
thetic and restorative dentistry. 
Dr Rekow’s team has also carried 
out research into the use of bio-
engineered tissue to facilitate the 
growth of replacement bone in 
people who have been disfigured 
by disease.

Principal of King’s, Professor 
Sir Rick Trainor, said: “Dr Rekow 
is an internationally renowned, 
highly regarded expert in her 
field with substantial experience 
of successful academic leader-
ship in dentistry and beyond. I 
am delighted to welcome her  
to King’s Dental Institute as it 
enters the next phase of devel-
opment as a world class dental  

clinical academic centre.

“With her unparalleled 
knowledge and expertise, Dr Re-
kow will help drive the Dental 
Institute forward to realise its 
full potential across the spec-
trum of innovative clinical prac-
tice, learning and teaching and 
ground-breaking oral and dental 
research.

“This year the Dental Institute 
was ranked in first position in 
two of the UK’s higher education 
league tables - The Guardian and 
The Complete University Guide. I 
would like to pay tribute to Profes-
sor Nairn Wilson’s role in achiev-
ing this during his many years of 

dedicated service to King’s, and 
under whose leadership and vi-
sion the Dental Institute has gone 
from strength to strength.”

Commenting on her appoint-
ment, Dr Rekow said: “King’s 
well-earned outstanding reputa-
tion is an incredibly valuable as-
set for a new dean, creating an 
exceptionally strong base from 
which to mitigate emerging chal-
lenges and realise future opportu-
nities.  I look forward to working 
with the staff and students in the 
Dental Institute, the College, the 
associated Trusts, and the dental 
profession as the Institute contin-
ues its evolution to increasingly 
greater distinction.” DT

King’s College London appoints new dental Dean

A recent study by the 
University of Illinois 
has confirmed that the 

bacteria associated with early 
childhood caries (ECC) has 
been found in infant saliva. 

The study, led by re-
searcher Kelly Swanson, fo-
cused on infantsbefore their 
first teeth were formed; 
most studies in this sector 
focus on children whoare already 
at nursery or primary school. 

“We now rec-
ognise that 
the “win-
dow of 
i n f e c -
t iv i ty ,” 
w h i c h 
w a s 
thought 
to occur 
be tween 
19 and 33 

months of age 
years ago, really 
occurs at a much 
younger age,” 
Kelly was quot-
ed saying. 

Throughout the study the 
team were able to characterise 
communities of bacteria and 
learned that oral bacterial com-
munities in infants were much 
morediverse than originally ex-
pected. 

Talking on whether these 
bacterial communities could 
be ma- nipulated 
be- f o r e 

i n -

fants got their teeth to help pre-
vent disease in the future, Kelly 
was quoted saying: “The soft 
tissues in the mouth appear to 
serve as reservoirs for potential 
pathogens prior to tooth erup-
tion,” Kellywas quoted. “We 
want to characterise the mi-
crobial evolution that occurs 
in the oral cavity between birth 
and tooth eruption, as teeth 
erupt, and as dietary changes 
occur such as breastfeeding 
vs. formula feeding, liquid to 

solid food, and changes 
in nutrient profile.” 

In conclu-
sion, the re-
searchers said 
that educat-
ing parents-
to-be on oral 
hygiene is the 
most impor-
tant strategy 
for prevention 

of dental cavi-
ties. DT

Could future cavities be prevented?

UCL Eastman PhD stu-
dents Shari Daniels and 
Fiona Ryan have both 

been awarded prestigious re-
search grants by the European 
Orthodontic Society (EOS) to 
aid in their impressive research 
in the field. 

Fiona is currently undertak-
ing the final year of her PhD 
and she and her supervisor Pro-
fessor Susan Cunningham have 
been awarded £16,320 to fund a 
national research project to in-
vestigate certain psychological 
characteristics in the general 
UK population. In addition 
to this, Fiona has received a 
£10,000 research grant from 
the Royal College of Sur-
geons of England for her 

work on patient involvement in 
orthognathic treatment. Profes-
sors Susan Cunningham and 
Nigel Hunt supervise her in this 
endeavour.

Shari Daniels, along with  
supervisors Professor Nigel 
Hunt and Dr Rishma Shah, 
has been awarded £20,000  
to support her research into 
the relationship between the  
muscles of mastication, man-
dibular growth and orthodontic 
therapies.

The UCL Eastman Dental 
Institute would like to congrat-
ulate bothShari and Fiona on 
their outstanding achievement 
and wish them every success 
with their research. DT

Eastman students gain 
prominent research grants

(From left to right) Fiona Ryan and Shari Daniels

A r e c e n t 
study has 
s h o w n 

that sugar-free 
lollipops containing 

liq- uorice root extract 
can sig- nificantly reduce 
the bac- teria in salvia 
that causes tooth decay, 
specifically in pre-school 
children.  For the research, 
which was p u b l i s h e d 
by the European A c a d e m y 
of Pediatric Den- tistry, 66 
pre-school children, aged be-
tween 2-5, were given the sugar 
-free lollipop twice a day for 

two weeks; levels of the bacte-
ria Streptococcus mutans (SM), 
which is the primary culprit in 
tooth decay, were recorded at the 
start, during the study and nine 
weeks afterwards. 

The results showed that 
a twice-daily use of the lolli-
pop significantly reduced both 
number and relative per cent of 
bacteria SM in high-risk chil-
dren, whilst SM numbers were 
further reduced for 22 days after 
the last lollipop. 

The researchers conclud-

ed that the lollipops were a  
simple and effective potential for 
preventing caries in high-risk 
children. 

The investigation was a col-
laborative effort of the Greater 
Lansing Area Head Start Pro-
gram, the University of Michi-
gan and the University of Cali-
fornia - Los Angeles (UCLA) 
and was funded by the Re-
search and Data Institute of the  
affiliated companies of Delta 
Dental of Michigan, Ohio, Indi-
ana, Tennessee, Kentucky, New 
Mexico and North Carolina. DT

Could lollipops prevent tooth decay?
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Do you have an opinion or some-
thing to say on any Dental Tribune 
UK article? Or would you like to 
write your own opinion for our 
guest comment page?

If so don’t hesitate to write to: 
The Editor, 
Dental Tribune UK Ltd, 
4th Floor, Treasure House, 
19-21 Hatton Garden, 
London, EC1 8BA

Or email:
lisa@dentaltribuneuk.com

Editorial comment

www.colgateprofessional.co.uk

The 2011 CPD programme ÔPatientsÕÊPerceptionÊandÊUnderstanding
ofÊPreventionÕÊproviding verifiable CPD, is available to download by

visiting www.colgateprofessional.co.uk

PracticeÊpacks contain educational materials, motivational stickers and
patient samples to enable dental teams to create their own display to drive

awareness of the Colgate Oral Health Month Campaign.

TheÊentireÊdentalÊteamÊcanÊgetÊinvolvedÊinÊtheÊ2011ÊcampaignÊfocusing
onÊÔTheÊImportanceÊofÊaÊGoodÊOralÊCareÊRegimeÊforÊaÊHealthyÊMouthÕ.

IfÊyourÊpracticeÊhasÊnotÊpreviouslyÊbeenÊinvolvedÊinÊColgateÊOralÊHealth
Month,ÊpleaseÊcallÊ0161Ê665Ê5881ÊtoÊregister.

An experiment involv-
ing animal waste has 
shown that dental floss 

has the potential to capture 
large amounts of hazardous 
gases before they are released 
in the environment. 

The experiment, conduct-
ed by engineers from Texas 
A&M University’s Department 
of Biological and Agricul-
tural Engineering in the US, 
were reportedly able to extract  
50 per cent of ammonia emis-
sions from liquid animal ma-
nure by simply using tubes 
based on expanded poly-
tetrafluoroethylene (ePTFE), a 
highly versatile polymer which 
are used to manufacture fibres 
for cleaning teeth. 

In recent years, scien-
tists have recognised that the 
breeding of cattle and live-
stock has caused a great deal of  
environmental problems, such 
as ammonia emissions being 
released into the atmosphere, 
the contamination of ground-
ing water and the acidification 
of soil and vegetation. 

Figures from the US Envi-
ronmental Protection Agen-
cy suggest that the US and  
China are the two largest pro-
ducers of ammonia, releasing 
more than 15 million tons of 
ammonia into to the environ-
ment. 

According to a report, 
the new technology, which  
has been developed by Drs Sa-
qib Mukhtar and MD Burhan, 
uses the process of diffusion  
to help lower ammonia emis-
sion, allowing gases to move 
from places of higher to low-
er concentration, such as the  
ePTFE tubes. From here the 
product can reportedly be  
put to good use, forming  
a chemical compound that  
can in fact be used to fertilise 
soil. 

Although the technology  
is still being tested, the scien-
tists announced that the tech-
nology will be able to be used 
on a larger scale in the near 
future. DT

What a floss 
of waste

I hope everyone 
enjoyed the 
‘Summer’ we’ve 

had, and is now 
turning their minds 
to the busy time for 
conferences and ex-
hibitions that seem 
to happen just be-

fore the ‘C’ word (as I am writ-
ing this it is still just about Au-

gust, I can’t in good conscience 
talk about a certain event in De-
cember!).

I hope also that many of you 
have seen your appointment 
books bulging as the pre-school 
year checklist is being frantically 
ticked off by mums up and down 
the country (uniform – check; 
school shoes – check; dentist – 

check... you get the idea).

And don’t forget, September 
is Colgate Oral Health Month 
so use it to promote good oral 
health to patients - for further 
information contact the Colgate 
Oral Health Month registration 
line on 0161 665 5881.

Finally a call to arms to our 

readers who like to write – I am 
always looking for contribu-
tions! From case presentations 
to event reviews, from user re-
ports to ‘how I did it’ stories, get 
in touch with your ideas and 
you may see your labours of 
writing love in print! 
Email lisa@dentalt-
ribuneuk.com with 
either the finished ar-
ticle or a short synop-
sis and I’ll get back to 
you. Happy writing! DT
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Leeds University dental 
student, Ola Hassan has 
been named the UK win-

ner of the sixth Dentsply Ceram.
X™Case Contest and has entered 
the World Final. 

Ola, who’s studying at Leeds 
Dental Institute, won the con-
test for her case poster showing 
restorative procedures on a 57-
year old male patient suffering 
from non-carious tooth tissue 
loss caused by erosion and attri-
tion associated with a history of  
frequent alcohol consumption 
and bruxism.  Teeth from 13 to 
23 and 35 to 44 were restored 
with Ceram.X™ duo nano-ce-
ramic composite. 

Ola’s poster, along with all 
the winning entries from around 
the world will be presented at 

the CONS Euro in Instanbul in 
October 2011.

Runners up for the UK con-
test were Rosemary Sykes, a fi-
nal year student at Newcastle 
University Dental Institute and 
Kevin Lun from Bristol. Rose-
mary’s entry was based on the 
treatment of a 47-year old male 
patient who presented with a 
15-year history of tooth surface 
loss in all quadrants and lack 
of posterior tooth support. A 
diagnosis of tooth surface loss 
caused primarily by erosion 
and secondarily by attrition was 
made and attributed to bruxism, 
lack of posterior support and 
frequent consumption of acidic 
food stuffs. A diagnostic wax-up  
was prepared on retruded arc 
articulated casts. A two-step 
etch, rinse and bonding system 

was employed under rubber 
dam and the teeth were restored 
using Ceram.X™ duo+ (D3 and 
E3) followed by polishing using 
Ceram.XShofu discs and the En-
hance system.

Kevin’s case study was a 52- 
year old male with a history of 
tooth surface loss regarding his 
maxillary and mandibular an-
terior teeth. His main concerns 
were reduced self-esteem, an 
inability to smile without anxi-
ety and difficulty on biting. The 
aetiology of tooth surface loss 
was diagnosed as attrition with 
secondary erosion, resulting 
in marked reduction of clinical 
crown height. This was due to 
bruxism and frequent consump-
tion of diet cola at night.

Dentsply offers warmest 
congratulation to the three en-
tries and the very best of luck to 
Ola in the world final.

Meanwhile, Dentsply is call-
ing for current dental students to 
enter the 2012 Ceram.X™ Global 
Case Contest. Entrants must re-
store a tooth using Ceram.X duo 
or Ceram.X mono plus nano-
ceramic restorative to compete. 

The case must be presented 
using the poster template sup-
plied by DENTSPLY, before and 
after photographs and a short 
description of each stage of the 
procedure.  

The deadline for UK entries 
is 28th February 2012. DT

Dentsply names Ceram.
X™ student winners

Ola Hassan (left) is named UK winner

Health Secretary Andrew 
Lansley has launched 
a call for new ideas for 

health apps that would help pa-
tients make informed decisions 
about their care. 

Everyone, including pa-
tients, doctors, nurses and oth-
er health professionals and app 
developers, is invited to submit 
new ideas of health apps and 
online maps they think would 
be useful. 

One leading example of 
an app that benefits patients 
is Choosing Well, developed 
by NHS Yorkshire & Hum-
ber for their local community, 
which allows people to search  
for their nearest NHS health 
services.

As part of this drive for ide-
as, Andrew Lansley has also 
asked people to come forward 
and name their favourite exist-

ing health applications.

Speaking to patients, doc-
tors and nurses at Evelina 
Children’s Hospital recently  
in London, Andrew Lansley 
said: “We want to give people 
better access to information 
that will put them in control 
of their health and help make 
informed choices about their 
healthcare.

“Over the next six weeks, 
we want to hear from patients, 
health professionals and bud-
ding app developers on their 
ideal new app. This is a unique 
opportunity for the NHS and 
those who develop apps to not 
only showcase their work but 
bring to life new ideas and  
realise true innovation in 
healthcare.”

Mr Lansley also announced 
the panel of judges who would 
choose the best apps to be 

showcased at an event in au-
tumn: “I’m pleased to have 
such influential panel mem-
bers representing the NHS, pa-
tients and clinicians as well as 
technology and those who sup-
port entrepreneurs. Innovation 
is what will help us create a 
more modern and personalised 
NHS for patients.”

The panel of judges in-
cludes Dr Shaibal Roy, Sir 
Bruce Keogh, Julie Meyer and 
Jennie Ritchie-Campbell.  Peo-
ple can share their idea or 
suggestion by visiting http://
mapsandapps.dh.gov.uk/. They 
can also vote for their favourite 
ideas at this site. DT

An app a day

Lansley calls for ideas on health apps
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Dentists should have re-
cently received their 
superannuation form 

SD86C for the year 2010-11.  If in 
the past you  haven’t  given any at-
tention to this certificate, you cer-
tainly should now, says Johnny 
Minford, a Chartered Accountant 
and member of the NASDAL The 
certificate states how much is go-
ing into your NHS pension. You 
would also use this document to 
quantify your tax relief, and as part 
of the calculations for your other 
pension and retirement planning. 
So it’s essential to check its accu-
racy. 

You will remember the rush 
to get your Annual Reconciliation 
Report (ARR) submitted to your 
Primary Care Trust before the end 
of May. The ARR is intended to set 
out the achievement of UDAs or 
UOAs and who in the practice did 
them. The related superannuation 
is computed, and it is expected that 
the formal certificate SD86C then 
follows to be used as part of your 
tax submission.

Unfortunately, says Johnny, in 
his experience, the SD86Cs issued 
by many PCTs have largely ignored 
the ARR figures you have submitted. 
This means that they are wrong. 

Johnny continued: “We have 
queried with some PCTs why this is 
so, and it appears that the issues are 
a mixed bag of internal deadlines, 
holidays, backlogs, miscommuni-
cations with the Business Service  
Authority (BSA), and so on. They 
say they are intending to process 
the ARRs and produce the ‘proper’ 
SD86C by the end of September.”

“So the early issue of the 
SD86Cs has been worse than 
pointless – it has been positively 
dangerous. Any tax submissions 
made or pension decisions taken 
based on this ostensibly authori-
tative document now in your 
possession may be wrong, and 
for some high earning clinicians, 
very, very wrong. This could 
have a knock on effect on the tax  
payments currently being made, 
as the decision-making process 

may well be based on incorrect 
data.

Johnny warns that some den-
tists will at the very least need a 
“repair” to their tax submission to 
be made by their accountant with 
the correct information, when it is 
eventually released.

He said in conclusion: “So 
check your SD86C’s before relying 
on it for any purpose. You have two 
months to inform the BSA that you 
do not consider it to be correct. If 
in doubt consult your accountant. 
Specialist advisers will be aware of 
what is going on - others will not.  
Your SD86C needs to be correct 
– either for now or for when you 
come to retire.”

Johnny Minford is the found-
er and Senior Partner at Min-
ford Chartered Accountants and  
can be contacted at Johnny@
minford.eu He is a member of the 
National Association of Special-
ist Dental Accountants Lawyers 
group (NASDAL) DT

Superannuation certificates 
could be positively dangerous

NASDA (the National Asso-
ciation of Specialist Den-
tal Accountants) has re-

branded as NASDAL following the 
decision to assimilate the NASDA 
Lawyers’ Group. The result is a 
new name and enhanced role for 
an organisation that’s already well-
established in the dental world.

Since its inception more than 
a decade ago, NASDA welcomed 
lawyers as associate members. As 
the business affairs of dentists have 
become more challenging, espe-
cially as a result of the complexi-

ties of the new and changing NHS 
contracts, and the impact of dental 
bodies corporate, there has been 
a growing need for accountants 
and lawyers to share information. 

This has resulted in increasing 
numbers of lawyers joining NAS-
DA so that the legal section now 
represents more than 25 per cent 
of the organisation. At their last 
meeting, the two specialist groups 
representing more than 50 profes-
sional firms agreed to merge and 
rebrand as NASDAL. 

As part of this initiative, the 
organisation has a new website 
at www.nasdal.org.uk. However, 
other aspects of the organisation 
remain the same with Nick Led-
ingham as Chairman, Ray Good-
man heading up the lawyers, 
Bob Cummings as tax specialist, 
Ajay Patel as webmaster, Frances 
Clark as secretary, Andy Hodgetts 

as treasurer, and Alan Suggett the 
media officer.

On behalf of NASDAL Law-
yers, Ray Goodman said: “We are 
delighted at the rebranding which 
acknowledges the increased syn-
ergy between the specialist dental 
accountants and dental lawyers. 
We are proud to be part of an in-
tegrated organisation whose mem-
bers provide the highest levels of 
professional support to dentists.”

Nick Ledingham, [pictured], 
Chairman of NASDAL, comment-
ed: “From now on, our two groups of 
technical specialists will be dis-
cussing, considering and advising 
on the issues that matter to the den-
tal profession in order to benefit 
our dentist clients. If you want 
specialist advice on dental issues, 
whether it’s business, taxation or le-
gal advice, the NASDAL website will 
point you in the right direction.” DT

NASDA + Lawyers = NASDAL

Reading runner, Chris Mor-
timer, 25, is taking part in 
the Oxford Half Marathon 

on 25th September in memory of 
his Grandfather, Frank Sterry and 
to raise much needed awareness 
and funds for mouth cancer char-
ity, the Mouth Cancer Foundation.    

Frank died in February 2011.  
He was diagnosed with mouth 
cancer two and a half years earlier 
when he found a tumor in his 
mouth. Surgery followed to re-
move a big part of his internal face 
and jaw which left Frank unable 

to eat solid food or speak properly.

Chris said: “My Granddad suf-
fered so if I can raise even a small 
amount and it goes someway to 
helping someone then I will be 
satisfied.”

Founder of the Mouth Cancer 
Foundation, Dr Vinod Joshi said: 
“As in Frank’s case 25 per cent of 
mouth cancer cases are not asso-
ciated with any known risk factor, 
hence the need for vigilance. If you 
notice a lump in your mouth that 
wasn’t there before or a mouth ul-

cer which lasts for more than three 
weeks, you should see a dentist 
or doctor immediately.  The 
money raised will go towards 
helping improve the support for 
mouth cancer sufferers and their  
families, as well as highlighting 
the shocking facts about mouth 
cancer.” 

To sponsor Chris visit www.
justgiving.com/MortimerChris.  
For more information on the 
Mouth Cancer Foundation visit 
www.mouthcancerfoundation.
org.  DT

Running in memory of granddad 
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The highlight of my MSc life 
since I last wrote was the fi-
nal residential. It took place 

over five days in June, Thursday-
Monday across the first glimpse of 
summer we had at a weekend (al-
though I’m not bitter at all). It was 
a sheer delight to be in the MAN-
DEC centre whilst the rest of the 
UK was sun-tanning and watch-
ing Wimbledon.

The first two days were spent 
with Ulf Krueger-Jansen from 
Germany who had some outstand-
ing visual presentations using 
composites and particularly Venus 
flowable from Heraeus Kultzer. If 
you get a chance to see this gentle-
man’s presentations and if, like me 
you are in awe of beautiful dental 
photography, then you should go! 
He taught us how to keep proce-
dures uncomplicated and efficient, 
including cavity preparation and 
composite layering. He covered the 
triodent matrix technique and aux-
iliary aids for creating good proxi-
mal surfaces in an easy manner. 
He covered the often overlooked 
but massively important surface 
design and polishing procedures 
to ensure an optimum surface 
texture. He had a very straight-
forward method of restoring teeth 
with a mind to the natural struc-
ture of dentin and enamel layers. 
His work was absolutely outstand-
ing! We also had the opportunity to 
try some of the techniques in the 
hands-on sessions. 

The Saturday was spent with 
implant systems from Strauman 
and Nobel Biocare and lectures 
from Cemal Ucer. Our group  
is very mixed in their experience 
with implants and so it was useful 
to be able to compare the systems 
and to be able to discuss the differ-
ences and common philosophies.

Then came Sunday (after 
the Saturday night meal where 
I managed to eat my way round 
Manchester with Thai, Italian, 
Brazilian and Indian successively - 
delicious!), which was a full day of 
treatment planning discussion. We 
were split into groups of two and 
three and some of us had to present 
our cases to a panel from Manches-
ter University, including Eddie 
Scher and Fiona Clarke and the rest 
of the class. We had time to discuss 
the treatment plan and justifica-

tions and then were quizzed; this 
wasvery useful and sparked some 
interesting debates. Ask 30 differ-
ent dentists how to do a case and 
you may well get 30 different an-
swers...

Monday was spent recovering 

from the shock of the dissertation 
explanation by Paul Brocklehurst; 
the good news is we can sign up to 
the aptly named ‘Methodology for 
Dummies’ being run by the Uni-
versity – yes please. We are all still 
reeling from the Unit 6 Research 
Module. The antidote for this was 

the fast-moving practicals with the 
excellent Stephen Davies on vari-
ous hands-on techniques including 
equilibration, fabricating anterior 
guide planes, Broderick Flag tech-
nique (answers on a postcard)

And back home and straight 
into loads more webinars and 
FISCH (treatment planning) Case 
2. It was a strange feeling that this 
was the last time we will be to-
gether as a class. We have now set 
up a Facebook group and there is 

a lot more interaction between us 
independent of webinars as we try 
to figure out how we will make it 
through all the assignments to the 
end of the course. The dissertation 
is the scariest as it is the furthest 
away from our comfort zones.  
Apparently, we need to expect 
100hrs of work between Septem-
ber and December (I’ve worked 
that out - it’s a full-time job along-
side our other full time jobs!) Not 
to be taken lightly! Any questions? 
Email me! DT

We’ll meet again...
Elaine Halley discusses the final residential 

About the author
Elaine Halley BDS
DGDP (UK) is the 
BACD Immediate 
Past President and 
the principal of 
Cherrybank Dental 
Spa, a private prac-
tice in Perth. She is 
an active member 
of the AACD and 

her main interest is cosmetic and ad-
vanced restorative dentistry and she 
has studied extensively in the United 
States, Europe and the UK.

40% of denture patients are 
concerned about denture odour1

Recommend Poligrip denture 
cleansing tablets to help your 
patients control denture odour

That’s because brushing dentures with ordinary toothpaste can scratch 
denture surfaces3. And scratched surfaces can lead to bacterial growth4 
leading to denture odour.

Scanning electron microscope (SEM) 
images at 240 minutes confi rm a signifi cantly 
higher build up of Streptococcus oralis on 
denture materials previously cleaned with 
ordinary toothpaste vs. a non abrasive solution5

Poligrip denture cleansing tablets effectively 
remove plaque and tough stains6 without 
scratching3, to leave dentures clean and fresh. 
Poligrip Total Care denture cleansing tablets 
also kill 99.9% of odour causing bacteria.

Yet many denture wearers fail to keep their 
dentures clean2.

References: 1. GlaxoSmithKline data on fi le, 2010.  2. Dikbas I et al, Int J Prosthodont 2006; 19: 294-8. 
3. GlaxoSmithKline data on fi le Study L2630368 2006.  4. Charman KM et al. Lett Appl Microbiol. 2009; 
48(4):472-477.  5. GlaxoSmithKline data on fi le Study NPD/EU/062/07 2008.  6. GlaxoSmithKline data on 
fi le Study USNPD 016 and CS5244.

POLIGRIP is a registered trade mark of the GlaxoSmithKline group of companies.
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SM1859_12 Poligrip Cleansers Advert - Dental Tribune.indd   1 17/09/2010   17:06



 

The Dental Directory – celebrating 40 years of proud service to dentistry

Fo u n d e d 
o r i g i n a l l y 
as the Bill-

ericay Dental Sup-
ply Company in 1971 
by Gordon Mills, 
who remains at the 
helm as chairman, 
the company began  
by offering a mail 
order service and 
did not employ its 
first sales repre-
sentative until 1988. 
Within eight years, 
The Dental Direc-
tory – renamed in 
1983 to reflect its 
national presence 
– had a sales force  
of 33 but not before 
we were sure this 
was what dentists 
wanted; an early 
reflection of our  
approach and at-
tention to detail has 
helped build our 
reputation.

Always ahead of  
the curve
We started to use fo-
cus group market 
research in the mid 
90s, which identified 
the need for expert 
field based sales rep-
resentatives, whose 
product knowledge 
would complement 
our catalogue and 
the company.  Dental 
practitioners wanted 
independent product 
advice from profes-
sional sales staff who 
were not employed 
by just one manufac-
turing company. 

In the 40 years 
that we’ve been in 
business, dentistry 
has undergone sig-
nificant changes; the 
move from NHS to 
private, huge tech-
nological advances, 

expansion of treat-
ments and services, 
higher patient ex-
pectations and in-
creased regulatory 
requirements. How-
ever, the company’s 
ethos remains as sol-
id as ever. The Den-
tal Directory is still 
owned by the found-
ing Mills family and 
is run as a hands-on, 
team effort. 

As our Managing 
Director Martin Mills 
says: “At the end of 
the day, The Den-
tal Directory works 
like a family, every 
member of staff will 
pitch-in and do what 
has to be done, to 
provide the best pos-
sible customer care.” 

Judging by this 
typical testimonial 
from a customer, we 
are achieving that 
aim: “I’ve worked 
with a variety of 
wholesale compa-
nies and distributors 
over the years, and 
can confidently say 
the service and sup-
port that we have re-
ceived has been noth-
ing short of superb.” 

Because The Den-
tal Directory is fam-
ily owned and has 
no outside share-
holders or dividends 
to pay, we can react 
swiftly to the rapidly 
evolving dental mar-

ket and have consist-
ently re-invested in 
the business. In the 
past four years alone, 
more than £4.5m 
has been spent on 
a totally automated 
warehouse, stock 
holding capacity has 
been increased to 
around £17m at any 
one point and thus 
back orders have 
been all but elimi-
nated.

Not only do we en-
joy a reputation for 
excellent customer 
service, the compa-
ny has long been es-
tablished as a major 
philanthropic body, 
supporting a range 
of dental charities. 
In fact, to mark our 
40th anniversary, 
we are establishing 
the The Dental Di-
rectory Chair in Pri-

mary Dental Care 
at Warwick Univer-
sity Medical School, 
which is thought 
to be the first new 
dental Chair to be 
created in over four 
decades and the 
first relating to High 
Street dentistry. 

The plan, as Mar-
tin Mills explains, 
is to  “…develop 
research projects 
aimed at improving 
the lot of the primary 
dental care provider 
who after all, is our 
main market so this 
is a way of putting 
something back into 
dentistry.” 

The Dental Direc-
tory also works with 
the AOG Charitable 
Trust and a further 
14 groups funding 
newsletters, local 

This is a company profile
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meetings, sponsor-
ship of individuals 
on research projects 
or charitable work. 

As all our clients 
know, The Den-
tal Directory has a 
peerless record in 
staff retention which 
means that our loyal 
and dedicated team 
has worked with 
some of them for 
many years, seeing 
dental careers and 
practices progress.

These are just 
some of our cus-
tomers’ comments: 
“Over the years I have 
built up an extremely 

strong bond with the 
company and I trust 
both the business as 
a whole, and the in-
dividual staff with 
whom I’ve worked.”

“I have been us-
ing the services of 
The Dental Directory 
since 1997, the  serv-
ice was excellent, and 
as a result I’ve been a 
client ever since.”

In a world domi-
nated by corporate 
giants and high staff 
turnover, the long 
service records of 
The Dental Direc-
tory staff is a testa-
ment to the way our 

company operates; 
11 staff have been 
with the company for 
mroe than 25 years, 
65 for more than 15 
years and a further 
34 who have been 
with the company 
for over ten years. 
The secret, accord-
ing to Martin Mills 
and echoed by his 
father Gordon and 
fellow directors is: 
“A shared vision of 
customer service.” 

For a family busi-
ness not only to sur-
vive but to prosper 
during the economic 
rollercoaster of the 
last 40 years is an 

achievement in it-
self, but it is clear 
from 16 years of In-
vestors in People 
recognition that The 
Dental Directory has 
backed up its core 
values of customer 
service, with excel-
lent management 
and staff relations, 
as reported: “The 
well embedded cul-
ture of the company 
is, without doubt, 
one of continuously 
striving to maintain 
its investment in all 
of its people…(who) 
are totally clear and 
unambiguous with 
regard to what the 
company is about 

and how vital cus-
tomer needs are.”

Or, as one member 
of staff puts it: “Con-
tinuous improve-
ment is a fact of life 
for us.” This is borne 
out by this satisfied 
customer: “The Den-
tal Directory team 
are friendly and car-
ing yet manage to 
be professional and  
efficient at the same 
time. They work  
hard and always 
manage to go that 
extra mile.”

The Dental Direc-
tory will go that ex-
tra mile for another 
40 years. 

L-R - Founder Gordon Mills and son Martin Mills
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